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Pre-Installation Guide with Windows 2008 Server & Microsoft SQL 2008 Express

This document provides detailed instructions on setting up a Microsoft Windows 2008 Server and installing all of the

Pre-Requisites that are required by Microsoft and ipConfigure for use with ESM 5.4. The Installation guide utilizes

screen shots for a step by step walk through on setting up the server correctly with Internet Information Services (lIS),

Powershell, Windows Desktop Experience, Streaming Media Services and Microsoft SQL 2008.

Single Server Setup Distributed Server Setup
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SINGLE SERVER SETUP

PART A: SERVER SETUP

Ensure supported version of Windows Server 2008 operating system is installed

1.

NouswN

10.
11.
12.
13.

14

Install Internet Information Services (IIS)
a. Install (IIS) before the .net frame work versions, the .net frameworks write information on
the server and register into IIS during install.
Note: Do not Install IIS and SQL at one sitting, reboot after each item, and install them one at a time and
perform Windows Updates after each item is installed.
b. Validate Active Server Pages
c. Validate ASP.NET
Install Windows Features (Powershell and Desktop Experience)
Install Windows Media Services
Ensure .NET Framework 2.x (included in W2K3 SP 2)
Ensure .NET Framework 3.5 (includes 2.0 updates)
Ensure .NET Framework 4.0
Install ADO.NET Data Services Update for .NET Framework 3.5 SP1 for Windows 7 and Windows
Server 2008 R2 (http://www.microsoft.com/en-us/download/details.aspx?id=2343)
Windows Update until no more updates available
Install SQL 2008 Express
Validate SQL TCP/IP
Install Flash 10 or higher
Configure Virus Scan to exclude archive storage directory
Turn-off ‘Indexing’ on storage drives

.Enable ‘ActiveX download’ and enable ‘File Download’ in the Internet Explorer security settings.
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Note: To ensure cameras have the correct time documented on videos, the archive server must be setup
as an authoritative time server. The Windows Time Service ensures that a common time is used. For
more information on how to configure the time server to ensure an accurate time display, visit
http://support.microsoft.com/kb/816042 for the latest support documentation.

PART B: CLIENT WORKSTATION SETUP

1. Install Adobe Flash 10 or higher
2. Enable ‘ActiveX download’ and enable ‘File Download’ in the Internet Explorer security settings.

To get ActiveX enabled, you will have to go to Internet Options, then select Security; for
Internet and Local Intranet, select Custom Level...

1.) Enable ‘ActiveX download’ and enable ‘File Download’ in the Internet Explorer security
settings.
A. Enable: Allow previously unused ActiveX controls to run without prop
B. Enable: Allow Scriptlets
C. Enable: Display video and animation on a webpage that does not use external media
player
D. Prompt: Download signed ActiveX controls
E. Enable: Run ActiveX controls and plug-ins
F. Enable: Script ActiveX controls marked safe for scripting*
G. Enable: Automatic prompting for file downloads
H. Enable: File download
I. Enable: Font download

This will have to happen on each workstation/server that you will want to view the Matrix or
Archive on, along with making sure that Adobe Flash is installed.
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INTERNET INFORMATION SERVICES (lIS)INSTALLATION PROCESS

Step 1: Internet Information Server (1IS) Installation—

Initial Configuration Task
o1

ﬁ Perform the folowing tasks to intialy configure this server

£ Windows Server zuoa
Stanciord

© Provide Compute N I8 spectina computer rfomation
Settme 1000
& Cortigure networng

I Provc computer e nd doman

[ [ ——

2 1

[ T

2] Dowrkond nd et ctes

B O i

3]

E ’&gw‘—rk; h

B rssenrm

S Ensble Remote Deskdop

P Corboe i vt

Prrt, emal, ot save the rfomation

™ Do not show thie window at logon Close
1. Click: Add Roles

Step 3: Internet Information Server (1IS) Installation—
Select Server Roles

Add Roles Wizard

% Select Server Roles

Before You Begin Select one or more roles to install on this server.
Server Roles Roles: Description:

x|

oaten = > = Web Server (II5) provides a reliable,
LI Active Directory Certificate Services SRhs5ieabla s ol Al Wb

Progress [ Active Directory Domain Services applicationinfrastructure.

i [ Active Directory Federation Services

esul =

Active Directory Lightueight Directory Services
Active Directory Rights Management Services
[ Application Server

[ Access services

Deployment Services
[] windows Server Update Services

More about server roles

( < Previous. ’ Next> Instzl Cancel

—

1. Enable Web Server (lIS)

Step 2: Internet Information Server (1IS) Installation

Add Roles Wizard ) x|
ﬁa Before You Begin
Before You Begin This wizard helps you install roles on this server, You determine which roles to install based on the tasks you
want this server to perform, such as sharing documents o hosting a Web site,
Server Roles
Confirmation Before you contnue, verify that:
Progress « The Administrator account has a strong password
« Network settings, such s static IP addresses, are configured
Results « The latest security updates from Windows Update are installed

1f you have to complete any of the precedng steps, cancel the wizard, complete the steps, and then run the
vizard again.

To continue, click Next.

I ki this page by default

[ hext> | Cancel

1. Click Next

Step 4: Internet Information Server (1IS) Installation—
Server Roles

Add Roles Wizard ] x|
=
' Select Server Roles
Before You Begin Select one or more roles to install on this server.

Server Roles Roles: Description:

Confirmation [ Active Directory Certificate Services Web Server (IIS) provides a reliable,
manageable, and scalable Web
Progress L] Active Directory Domain Services annlicatinn infrastricture.

Results Add Roles Wizard x|

" . Add features required for Web Server (IIS)?

‘You cannot install Web Server (IIS) unless the required features are also installed.
Features: Description:

=] Windows Process Activation Service Windows Process Activation Service
Pibesss Mordel generalizes the IIS process model, removing
the dependency on HTTP. All the features

Add Required Features Cancel

4

Configuration APls

(i) Why are these features required?

T TS SErVEr UDORtE SETT

More about server roles

<previous | nextc | msl | cancel

Note: Enabling 1IS on the screen requires additional
Components to be selected

1. Click: Add Requested Features
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Step 5: Internet Information Server (IIS) Installation Step 6: Internet Information Server (IIS) Installation

Add Roles Wizard x| Add Roles Wizard > x|
l% Select Server Roles lﬁ Web Server (11S)
Before You Begin Select one or more roles to install on this server. Before You Begin Introduction to Web Server (I1S)
Server Roles Roles: Description: Server Roles Wieb servers are computers that have specific software that allows them to accept requests from dient
Web Ser 1 id eliabl compul return responses to those requests, Web servers let you share information over the Internet, or
Web Server (IIS) ‘Active Dire Wmﬁﬁﬁubﬁ i Web Server (IIS) through ntranets and extranets. The Web Server role incuudes Internet Informaton Services (IIS) 7.0, a unified
e D xeve Dire il PR, Web patfo tht ntegrates IS 7.0, ASPNET, and Windows Commurication Foundaton. 11 7.0 o featres
ctive 2
Confirmation clive T Confirmation
° v Drectory Services Things to Note
rogress Gement Servc =
z nagEmI Senkees i i Using Windows System Resource Manager (WSRM) can help ensure equitable servicing of Web server
Resuts Results traffic especally when there are multiole roles on this computer.

i The default installation for the Web Server (IIS) role includes the nstallation of role services that enable
you to serve static content, make minor customizations (such as defaut documents and HTTP errors),
monitor and log server activity, and configure static content compression.

Additional Information

Overview of Web Server (IIS) k
i f A Re n 2.

IS Chedists

Common Administrative Tasks in IS

[ Windows Server Undate Services Querview of WSRM

<prevos [[next> | e Cancel <prevous [ next> | ¢ concel |

1. Click: Next > 1. Click: Next >

Step 7: Internet Information Server (IIS) Installation Step 8: Internet Information Server (IIS) Installation

Add Roles Wizard x| Add Roles Wizard x|
ﬁ Select Role Services ﬁ- Select Role Services
Before You Begin Select the role services to install for Web Server (IIS): Before You Begin Select the role servics to instal for Web Server (IIS):
Server Roles Role services: Description: Server Roles Role services: Description:
B ) W e —] EIPPublishing Service indudes the Web Server (IIS) 5@ v ver 2| HI® PD
Web Server (IlS) © [4] Web Serve - File Tranafer Protocol (FIP) Server 1 e " redirect user requests to a specific
Role Services 538} Conon HTTP Cestres and the FTP management console. Role Services B B ComontiniE Faires destination. Use HTTPredirection
R s You might setup an FTP publishing Confimation e - - fers who
i v senviceto allow users to upload and 2dfiyendvp
Progress %2 download files. Progress o lin
R ¥ Results " - Add features required for i D 2 p
esults PR ,
4] =77P Redrecton =] You cannct nstal Application Development unless the requred festures are ass instaled that is
&l [4] Application Development Features: Flients to
o = Windows Process Actvation Service Wingows Process Activation Service
c NET Envionmert generalizes the IIS process model, removin
“ & ort
v
[T2R! Add Required Features Cancsl
e i O —
E (i) Why are these features required? b
=R t; stice [¥] HTTP Logging
“ L] Logging T
[¥] Request Monitor
[¥] Tracing
[¥] custom Logging |
£l noociances =
More about role services

g
< Previous Next > Insta Cancel
S’

*Note: There are several requirements in this screen
selection that need to be added, please enable all entries
for this screen by placing a check mark in each box as you
scroll down thru the defaults that are entries.

Note: Please enable all entries for this screen by placing a
check mark in each box as you scroll down thru the entries.
1. Click: Next >

1. For any item selected that pops up with a secondary
screen to Add Required Feature, click Add Required
Features.

2. Click: Next >
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Step 9: Internet Information Server (IIS) Installation Step 10: Internet Information Server (I1IS)
Installation
Add Roles Wizard x| Add Roles Wizard i x|
. Select Role Services ﬁ Confirm Installation Selections
Betute foi Bes Select the role services to nstal for \Web Server (I1S): Befe falten 50 etell e ol Pole toh ercen o g chek el
Server Roles Role services: Description: Server Roles
Web Server (I15) T Doest <] £ Bublishing Serice incudes the Web Server (IS) (© 2informationsl messages belon
: File Transfer Protocol (FTF) Server -
Role Services < and the FTP management console. Role Services (@) This server might need to be restarted after the installation completes. =
You might setup an FTP publishing
Confimation serviceto allow users to upload and Confeciaion 2) Web Server (115)
Progress downloadfiles. Progress (@ Find out more about Windows System Resource Manager (WSRM) and how it can help optimize
CPU usage
s T
Rese REadts Web Server
Common HTTP Features
Static Content

Default Document
Directory Browsing
HTTP Errors
HTTP Redirection
Application Development
ASP.NE
NET Extensbilty
asP
@

S

tensions

ing
V] FTP Server Server Side Includes =l
[V] FTP Management Console F

Print, e-mail, or save this information

More about role services.

<Premus| Next > I Instz| | Cancel I <Previous Next > | Install I Cancel

This screen is a continuation of the prior screen shot from
Step 8, just scrolled down to show that all entries are enabled 1. Click: Install

1. Click: Next >

Step 11: Internet Information Server (IIS) Installation Step 12: Internet Information Server (I1IS)

(Add Roles Wizard = Installation
5 Add Roles Wizard il X
ﬁ Installation Progress — &
f
“% Installation Results
Before You Begin The following roles, role services, or features are being installed:
Salafice Web Server (115) Before You Begn
Web Server (Iis) ; . - The folowing roles, role services, or features were instaled successfully:
Windows Process Activation Service Server Roles
= Web Server (11S) A Web Server (11S) @ 1nstallation succeeded =
Confirmation e ST = —
ol S The following role services vere instaled:
Progress 5 Web Server
Resits Gonfirmation Common HTTP Features
progress Static Content
Results
IS4PI Fiters
Server Side Includes
Health and Diagnostics
HTTP Logong
A | Loggng Tools
L — Request Monstor |
Print, e-mai, or save the installation report
/ —
Installation Progress Installation Results

1. Click: Close
**%* If you are running Windows Server 2003 64-bit,

ESM will not function correctly. There is a fix; the server
will need to be set up to run as 32-bit. Navigate to the
following MSDN Article and perform the steps listed
under: ASP.NET 2.0, 32-bit version.
http://support.microsoft.com/kb/894435.
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Step 13: Server Manager — Add Features — Windows
Desktop Experience and Powershell

EY 1nitial Configuration Tasks =101 x|
[~ ”~
ﬁ Perform the foloving tasks to ntaly configure th server 47 Windows Server 005
e
1) 1 iter Infc on Il spectymns compuservhomation
Settmo e
& Cordure netwotrg
I ———
2) S 1) upsatrg your Wingows server
S8, Erabie sutomatic updating and feedback Updates:
Fecdback
B Oowrlond st pdtes Checked or Updates:
Installed Updates:
© custon sS I Customizng your sever

S3 Ensbie Remcte Deskacp

i Corbore Wdows Frewt Frcwalt

Pert. e mai. o save this infomation

T Donct show the window atlogen Cose

*Note: A few new requirements in using Windows 2008 SQL

Server and IIS are the additions of the Windows Desktop

Experience and Powershell. These are needed for Web Media

and SQL 2008 Pre-Requisites.

1. Click: Add Features

Step 15: Server Manager - Add Features — Windows
Desktop Experience and Powershell

Add Features Wizard

- g Select Features
L

Selectone o more festres to nstal on ths server,

Ix

Confirmation Features: Description:
Progress T Qualty Wi Vidio Expaslant =] Windows PowerShell is a command-
b Qualtyy a0 Epaience 2] {ine Shelland sciping language that
Results Remote A helps IT professionals achieve greater
[] Remote Diffe Compression

productivity. The new administrator-
focused scripting language and more
than 130 standard command-line tools
enable easiersystem administration
and accelerated automation.

stration Tools (Installed)

einet Clent
W rnal Database
) \indows Powershel

|® Cance

1. Enable Windows Powershell
2. Click: Next >

ESM 5.4 System Administrator's Manual

Step 14: Server Manager - Add Features -
Windows Desktop Experience and Powershell

Add Features Wizard x|
{ﬁ Select Features
Featives Select one or more features to instal on this server.
Confirmation Features: Description:
Fliigs @ @ NET Framework 3.0 Features (Installed) P —Lﬁﬁﬁ‘;&uws erence J'Ef:gﬁif..?ﬁf
Results [] BitLocker Drive Encryption 5

Media Player, desktop themes, and

[ BITS Server Extensions photo management. Desktop

Connection Manager Administration Kit Experience does not enable any of the

Windows Vista features; you must
manually enable them.

P Policy

Internet Printing Client

Internet Storage Name Server

LPR Port Monitor

lessage Queuing

tuitipath 1/0

[ Network Load Balanding

[[] Peer Name Resolution Protocol

] Quality Windows Audio Video Experience

[ Remote Assistance

[] Remote Differential Compression

@ [@ Remote Server Administration Tools (Installed)
[[] Removable Storage Manager

[[] RPC over HTTP Proxy

[] simple TCP/IP Services

[] sMTP Server

1 enmn

More about features

crrevovs | Next> | mstal Cancel

1. Enable Desktop Experience
2. Scroll down to bottom of this screen for other
entries.

Step 16: Server Manager — Add Features — Windows
Desktop Experience and Powershell

ﬁ

[~

= Confirm Installation Selections
ate

Features
To instal the folowing roles, role services, or features, clck Instal.
:
(@) tinformational message below
Progress
Results (@) This server must be restarted after the installaton completes.

Desktop Experience

‘Windows PowerShell

Print, e-mail, or save this information

<prevos || 1ol | [t ) cance
Ne”®

1. Click: Install
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ipConfigure
Step 17: Server Manager - Add Features — Windows Step 18: Server Manager - Add Features — Windows
Desktop Experience and Powershell Desktop Experience and Powershell
y
G [=
ﬁE Installation Progress f&% Installation Results
Features The following roles, role services, or features are being installed: Features Bacmrec i P e i s i
i Desktop Experience S 1\ 2warning messages below
Windows Powershell i —
Results EETEEE | - ocsktop Experience /i, Restart Pending
A\ You must restart this server to finish the installation process.
) Windows PowerShell /L, Restart Pending
A\ You must restart this server to finish the installation process.
3 &g e Print, e-mail, or save the installation report
Progress Indicator *Note: The Warning Indicators for this screen just require
a System Restart
1. Click: Close
Step 19: Server Manager - Add Features — Windows Step 20: Server Manager - Add Features — Windows
Desktop Experience and Powershell Desktop Experience and Powershell
Add Features Wizard ) Resume Configuration Wizard
N h Resuming Configuration
| Do you want to restart now? a
v Resuming Configuration Please wait while the configuration is resumed.
This server must be restarted to finish the installation Proares
process. You cannot add or remave other roles, role services, Ad
or features until the server is restarted.
Yes No
1. Click: Yes
- |

43 Resuming configuration...

*Note: After the system reboots and you log back on to
the server, the installation of the Windows Desktop
Experience and Powershell resumes installation.
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Step 21: Windows Media Services and Internet Information
Server (I1IS) Installation

Resume Configuration Wizard N x|

E% Installation Results

Resuming Configuration

The following roles, role services, or features were installed successfully:
Progress

Results Desktop Experience @ 1nstallation succeeded

Windows PowerShell @ 1nstallation succeeded

Print, e-mail, or save the installation report

1. Click: Close

Windows Installer 4.5

*32-bit Operating Systems ONLY*

Windows Installer 4.5 needs to be downloaded; it is a
requirement to be able to install Windows 2008 SQL Server.
Microsoft Windows Installer is a component of the Windows
operating system. Windows Installer provides a standard
foundation for installing and uninstalling software.

Windows Media Services

Windows Media Services is not included with Windows Server
2008 or Windows Server 2008 Web Edition.

(for R2 versions of 2008, please proceed the next step)

*64-bit R2 OS* For R2 versions of Server 2008, there is a single R2
version of the Windows Media Services Installer. (Windows6.1-
KB963697-x64.msu) This single installer will install all components
needed that were part of the 3 separate installers for the previous 32-
bit and non-R2 64-bit Server 2008 OS.

http://www.microsoft.com/downloads/en/confirmation.aspx?FamilyID
=b2cdb043-d611-41c9-91b7-cddf6e5fdf6b

ESM 5.4 System Administrator's Manual

Download of redistributable file can be found at:
http://support.microsoft.com/kb/942288

Windows Installer 4.5 for Windows 2008
Server, 32 Bit —
Windows6-0-KB942288-v2-x86.msu

Installation is for the Windows 2008 X86

http://www.microsoft.com/downloads/details.aspx?Fam
ilyld=9CCF6312-723B-4577-BE58-
7CAAB2E1C5B7&displaylang=en

Three files that need to be downloaded include:
Windows6.0-KB934518-x86-Server.msu
Windows6.0-KB934518-x86-Core.msu
Windows6.0-KB934518-x86-Admin.msu

*For 64-bit non-R2 OS, choose the same three
components that end with x64 (i.e. Windows6.0-
KB934518-x64-Server.msu)

10
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Step 22: Server Manager - Add Roles -
Streaming Media Services

Fle Acton View heb

~ Roles Summary [ Rokes summary Help.

) Roles: 10 1 rsaied 56 Addroles
B Rerove Roles
Web Server (11S)

~ Web Server (115) [ vieb server ) e
Provdes arelae, manageatle, and scalabe Web appicaton nfrastuctire.

) Role Status 5 Go to Web Server (I5)

Messages: Nene
System Services: 4 Runring, 3 Stopped
Events: None n thelast 24 hours

) Role Services: % nstalec 3 addroe

Role servee ] & Remove Roke senves

Streaming Media Services need to be installed in order to
be able to stream video from the server. The Windows Media

Services file(s) that were installed prior to this screen shot

downloaded this into your server. Now, it has to be enabled.

1. Click: Add Roles

Step 24: 2008 Server Manager - Add Roles Wizard -
Streaming Media Services - Introduction

Add Roles Wizard x|
ﬁi Streaming Media Services
Before You Begin Introduction to Streaming Media Services
SeverRoes The Streaming Media Services role enables you to manage delivery of live or on-demand digital media content,

including Windows Media Audio (WMA) and Windows Media Video (WMV) over networks by using Windows Media

Ser: of the Streaming Media Services role, your
server is set up with a basic Windows Media Server configuration, which indudes a defauit on-demand publishing

Role Services t stre

Streaming Media Services

point for unicz and 2 sample point for either unicast or multicast streaming.
Data Transfer Protocols .
Things to Note
Confirmation ;
i Some features in Windows Media Services, induding multicast streaming, are not avalable in Windows
i Server 2008 Standard.
S i If you install the Streaming Media Services role and another program that uses HTTP streaming on this

server, additional configuration may be required.

Additional Information
Streaming Media Services role overview
About Windows Media servers.

Using HTTP streaming and other services on the same computer.

<previous [ next> | szl Cancel

1. Click: Next >

ESM 5.4 System Administrator's Manual

Step 23: Server Manager - Add Roles Wizard -
Streaming Media Services - Server Roles

Add Roles Wizard i

E& Select Server Roles

Before You Begin Select one or more roles to install on this server.
Server Roles Roles: Description:
Streaming Media Services [ Active Directory Certificate Services f;’:t?""‘u‘g"s“;foﬂ’o%d’:gf; ::gﬂi;

Role Services E : e Directory Domain Services video content to clients across a

} network.

Datla fresizs frofucols [] Active Directory Lightweight Directory Services
Confirmation [C] Active Directory Rights Management Services
Progress [ Appication Server

[C] pHcP server

Resuits

[ Dns server
[] FaxServer
] File Services
[ Network Policy and Access Services

—)

v Deployment Services
[[] windows Server Update Services

More about server roles

<Prevmus| Next > I Instal | Cancel |

1. Place a checkmark in the Streaming Media Services
selection.
2. Click: Next >

Step 25: 2008 Server Manager - Add Roles Wizard -
Streaming Media Services —Run Services

A Rk Wiz ard

.g“ Select Role Services

Before You Begn Select the role services 15 retal for STeamng Medla Services:

Server Roles Roe seroces: Oescrotion:

Sreamng Meda Servces 7 Vindows Meds ferer o o - e L e
Rk Servces S — content to Chents across & netwark.
Data Transéer Protocols

Conrfematon

Soges

ests
RMore abot role servces

Tl | (|

1. Place a checkmark in the Windows Media Server.
2. Click: Next >

11
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Step 26: 2008 Server Manager - Add Roles Wizard -
Streaming Media Services - Data Transfer Protocols

|Add Roles Wizard x|

ﬁ# Select Data Transfer Protocols

Before You Begin Select at least one data transfer protocol for streaming digital media content.

Server Roles

Streaming Media Services 4 R;:h‘»:::ui::? ;:;:::0 e:d m(:::i‘rs running Windows Media Player 9 Series or ater or Windows Media
Role Services Services 9 Series
Data Transfer Protocols

Codfimation ersion d ind

Progress

Results

(i) HTTP streaming cannot be enabled because Internet Information Services (IIS) is using port 80 for
HTTP connections. For more information about resolving this port conflict after installation is
completed, see Using HTTP streaming and other services on the

More about data transfer protocols

cancel |

<previous [ next> | e ]

[v Leave the default for the Real Time Streaming Protocol
checked.
1. Click: Install

Step 28: 2008 Server Manager - Add Roles Wizard -
Streaming Media Services
x|

.g Installation Results
-

The foloming roles, sl services, or featres were retaled sucomstly:

“ Streaming Media Services O 1astallation succeeded

G "o sereces vare retsled

Windows Hedia Server

Installation Results

1. Click Close

ESM 5.4 System Administrator's Manual

Step 27: 2008 Server Manager - Add Roles Wizard -
Streaming Media Services - Configuration

| Add Roles Wizard x|

‘% Confirm Installation Selections

Before You Begin
Server Roles
Streaming Media Services

To install the following roles, role services, or features, dlick Install.

(@) tinformational message below

Role Services. (@) This server might need to be restarted after the installation completes
Data Transfer Protocols A Streaming Media Services
Confirmation Windows Media Server
Real Time Streaming Protocol Enabled
Progress RTS):
Results t Transfer Protocol Disabled

Print, e-mail, or save this information

< Previous lext

[[Cmstal | concel

1. Click: Install

4111 Monarch Way e Suite 510 e Norfolk, VA 23508 ¢ USA
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SQL EXPRESS INSTALLATION PROCESS

Microsoft SQL Server 2008 Express Edition is the free, easy-to-use, lightweight version of SQL Server 2008. Integrated with
Microsoft Visual Studio 2008, SQL Server Express makes it easy to develop data-driven applications that are rich in capability,
offer enhanced storage security, and are fast to deploy.

SQL Server Express is free to redistribute and can be seamlessly upgraded to more sophisticated versions of SQL Server. SQL
Server Management Studio Express is included in the file that is downloaded.

SQL Express 2008 - Runtime with Management Tools —can be downloaded from the Microsoft website

(This is a 224 MB install/download file):

Note: Do Not Use the Web Based SQL Express 2008 installation; it does not give you the opportunity to create a default instance for setting up
SQL Server. Along with a known bug issue that cannot be addressed by using the Web Based installation. This is a Microsoft SQL issue

32 bit: http://download.microsoft.com/download/7/9/4/794b
fafa-aea7-45d4-a6ea-
4e92f09918e3/SQLEXPRWT_X86_ENU.exe

64 bit: http://download.microsoft.com/download/7/9/4/794b
fafa-aea7-45d4-a6ea-
4e92f09918e3/SQLEXPRWT_X64 ENU.exe

64 bit R2: http://care.dlservice.microsoft.com/dd/download/5/5
/8/558522E0-2150-47E2-8F52-
FF4D9C3645DF/SQLEXPRWT_x64_ENU.exe?lcid=103
3&cprod=SQLEXP

System Requirements

Component Requirements
Operating system Windows Server 2008
Database Microsoft SQL Express 2008
Processor A 2 gigahertz (GHz) processor with an Intel Pentium IV or Advanced Micro Devices (AMD)

processor or better.

RAM 1 gigabyte (GB) or better, preferably more...

Free hard disk space 250 GB or better. (This depends on the number of cameras and how many days’ recordings will be
held in Archive Mode. For configuring information on this, please contact the ipConfigure Sales
team.

13
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Step 1: SQL Express 2008 Installation — Open File - Step 2: SQL Express 2008 Installation - SQL Server
Security Warning Installation Center
x| T ) e
Do you want to run this file? Jorereorevet
T," Name: ...Administrator\Desktop\SOLEXPRWT x85 ENU.exe i
Publisher: Microsoft Corporation Oonors

Type: Application
From: C:\Users\Administrator\Desktop\SQLEXPRWT_x86...

Run I Cancel I

[V Always ask before opening this file

| 2 While files from the Intemet can be useful. this file type can
\ ﬂ potentially ham your computer. Only run software from publishers
S you trust. What's the risk?

o,

After acquiring the execute file for SQL Express that was To see if your server meets the needs of the SQL
either downloaded, or if you have a version on CD, start the Installation, first run the Install upgrade Advisor.
installation. If all conditions are met then proceed with installation
1. Click: Run

1. Click: Installation

Step 3: SQL Express 2008 Installation - SQL Server Step 4: SQL Express 2008 Installation - Setup

Installation Center Support Rules
A0

2101 % -
<: Setup Support Rules
o o Setup SupDt Rles iGantiy Drodiems that mght 40w WA you InsTal SO Server Setvd Sug00t fies. Fadures mustde Comectes
-

befare Setup can cont)

oy qj
Instalation b
Marcerance

Tooks

Setup Support Rules Oparation completed. Passed: 6. Faled 0. Warning 0. Sipped

P |

B Pow detals >> Resn

Cptors (en Zetaledrepint

7> 5QL serverzuns

i I

This is a new installation of SQL Server 2008 for a stand- - - -
alone installation. Check the top line for Passed, Failed, Warnings, and

Stopped. Show details if you do not have all Passed.

1. Click: New Server stand-alone installation or add . .

features to an existing installation Items that come up as Warnings will not stop the
installation but you will need to address them if the
installation does not proceed. Items that show Failed or
Stopped will need to be addressed before continuing.

1.  Click: Ok

14
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Step 5: SQL Express 2008 Installation - Product Key

Bsasevomoseem
Product Key

Soecfy The edtion of SQU Server 2008 1o nstall

Sarvar product ey 19 valkdate T imstance of SQU Server

Produd Key Soucky afree adtice of SQL Sarver or peavide s 5L
= 2008, Enter Dt 250 acler key 116 the Maire30M cotfiiate of avthestoty of Oredud packagns. ¥ yow
—' 50ec#y Enterprise Evaluaton, the Mstance wil be actvated wih & LI0-day ©Ovason. To wograde from ose
5080 Support Fies ncther edtica, n the ESmon Uporade Wiar
-
c
I ——

With using SQL Express 2008, it is a free version that does
not require a Product Key. If you are using a full version of
SQL Server 2008, please enter your information for the
product that you have purchased.

1. Click: Next >

Step 7: SQL Express 2008 Installation - Setup
Support Files

a101]
Setup Support Files

Chok Ingtal 19 instal Setup Svppot files, To instal o7 voate QX Server 2008, hase fles are reqwred.

Product ey The folowing components are required for 5. Sarver Satip:
P Fernre e s
Setwp Sepport Ples “e1.0 Sucou1 Fles

<m|w|<—a|¢c

1. Click: Install

ESM 5.4 System Administrator's Manual

Step 6: SQL Express 2008 Installation — Microsoft
License Terms

aloid
License Terms
To inatall SQU Server 2008, you must accept the Mcosslt Software License Terms.
Product ey -
Ucense Terms MICROSOFT SOFTWARE LICENSE TERMS
B MICROSOFT SQL SERVER 2008 EXPRESS WITH TOOLS EDITION :'

MICROSOFT SQL SERVER 2008 EXPRESS WITH ADVANCED SERVICES
EDITION

[These hoense terms ace o agreement between Mcrosoft Corporation (or based on where you
Pove, coe of s affillates) and you. Please read them. They apply to the software named
Jabove, which inchudes the media on which you recened £, If sy, The terms also spply 5 sy
pacroselt

o updates,
o supplements,
o Iternet-Sosed services, and
. RPPO senvices
Yor thes software, uniess oer terms accompany thase tems. ¥ so, those terms apply.
N —— 1
e
Copy  Primt
Z 1accest the heense tems.
< Back | Nt > | Cancel |

-4

1. After reading through the terms, place a checkmark in
the 'I accept the license terms’ box.
2. Click: Next >

Step 8: SQL Express 2008 Installation — Setup
Support Files

T
Setup Support Files
Chck Install 19 install Setup SWOPO fles. To mstall v vOCate QU Server 2008, these fles are requwed.

Product Key The foloming components are required for SQX Server Setvp:

D Fearse e S

Setup Support Fes 5y 2er0 Sucoor Hes inSragress

Perfermng Windows Installer sctons.
come | ] ot

Progress Indicator

15

4111 Monarch Way e Suite 510 e Norfolk, VA 23508 ¢ USA
Phone: (877) 207-1112 o Fax: (832) 201-0342 e Web: www.ipconfigure.com



ipConfigure

Step 9: SQL Express 2008 Installation — Setup
Support Rules

Riotsnemmsces al01)

Setup Support Rules

Sev0 Swop0 Rules idently prabiems TRIT MOM 000w when You #3tall SO Server Setd Sv0p0 fles. Fadures must be (oneded
Before Setup can costince.

Operation completed. Passed: 10. Faled 3. Waming 1. Stpped 0.

Setup Support Rules

000000600

i J[Chee> ] e | v |

Check the top line for Passed, Failed, Warnings, and Stopped.

Show details if you do not have all Passed.

Items that come up as Warnings will not stop the installation; in

this example the Windows Firewall has not been configured.
Items that show Failed or Stopped will need to be addressed
before continuing.

1. Click: Next >

Step 11: SQL Express 2008 Installation - Instance
Configuration
T T i

Instance Configuration

Specfy the name and stance ID for the SOL Server instance.

Seto Sucoert Rues
Featse Seecton

@ Defack mstance

© Named mstance: |

tance 1 | Zor——

ance oot dwectony: |- o o

S Sarver drectanys  CProgram PlesMcssof SQU SereerMSSQLISQLDSess

Installed matences:

Irearce Festres ta%on arson Iretance O

<toc | wear | comcd | wew |
y

When installing SQL Express 2008, there is a known bug

issue that will not let you install as a default instance, which
is required by ipConfigure. To get around this, in the Named

Instance and Instance ID, please input:
MSSQLSERVER

ESM 5.4 System Administrator's Manual

Step 10: SQL Express 2008 Installation - Feature
Selection
S Server 7008 Setup g Al ]

Feature Selection

10 imatall. for dustered instalations, caly Database Engine Services and Anaysis
Services can be custered.

Sa%p Support Rues Descngnen

Teature Selection
atance :n,-!w»»-

Dok Souce Fowremess
Sarver Cordguraton
Cotadase Engre Confgurasen

90k Clert Comectvey 50K

Select AN o-u«xul

Sared femwe Gredtory: [ Frog on Fies Mo eeo 50, e e =]

<tock | meer | camce | mes |

Select Database Engine Service
Select Management Tools — Basic
Select SQL Client Connectivity SDK
Click: Next >

b N

Step 12: SQL Express 2008 Installation — Instance
Configuration

4 SQU Server 2008 Setup FExR
Instance Configuration
Soachy the name wnd retance 1D for the 508 Server natarce.
S a gt s Cof okt wotarce
P i ) Ngmed retance PSSRV
Larse Torms
Festire Selection
1ot arvce Condugur ol won. retarce P PSSOV
b 50000 Bouremant —
e — Iretance oot drectary:  CPvogyam PledPio
Sarver Contepsaon J
Database Engre Corfgu son
Orvor and Usage Pegortng X Servw deectony CPvog am FlesPhorasalt 50 VR
et shation Brdes.
Yot aod rat.
Ready to vtal -
3ot abaticn Proyess retarce Festres [ Veron Yetwce ©
Comlnte
[ = Carcel et

1. Select Named Instance and input MSSQLSERVER

2. For Instance ID input MSSQLSERVER if the software

did not update it to reflect that in step 1.

3. Click: Next >
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Step 13: SQL Express 2008 Installation — Server
Services Configuration

T T ol
Server Configuration
Soecty the coguraon.
T oot R lewl
Featre Selecton
ratance Condourancn Microsoft reccmmends that y2u ue § 16D ate account for each SQU Server service.
Dok Soace Rearements Sarece Accourt Name Passecrd SatpTioe |
Server Configuration 531 Serve Datadase Engre | -| [——|

mmmmwuiﬁtwml

o’ On some
Complete elder Windows versicns the user wil need 10 soe0fy 8 L ok
Help.

Servce Accourt Name _ Potsword SwroToe |
NT AUORITYROCA §... Diadied =

<sos | meas | comee | wew |
P

SQL needs to have credentials entered for the SQL Server
Database Engine to run the services.

1. Click on Use the same account for all SQL Server
Services.

Step 15: SQL Express 2008 Installation — Server
Services Configuration — SQL Server Services

i ot sorver 2000 semip alofx]
Server Configuration
ooty thecarhgumen.
et St Rules Servce Acoms | cotanen |
Fesnre Seecton
Rwtonen Canfipiutn 1008sR recommends that you ute 8 3eDaute account for each SQL Server service.
Dk Soace Reourenents p— Accourt Name Paateorz Swrto Type
Server Cosfiguration SQL Sarver Cotadese Engne - |
Cotaoase Engne Cordguason
Error and Usage Reportng
Senieton A [Use the same acosunt far a8 S Server services|
Reaty o batal
atalaton ogess - < oA
Comprete L need e specty Farmare ek
Heo.
Soechy 8 vser name and Passwond for ol SQL Server Service aCcEwnts. =
Accsent Name: |17 ATHORITNETWORK SERVICE =] srewse. |
Possweed: |
I N
<ok | wet> | comce | wee |

1. Click: Ok

ESM 5.4 System Administrator’'s Manual

Step 14: SQL Express 2008 Installation — Server
Services Configuration

R algiz]
Server Configuration
Soecty the configurmtion.
Pestre Selecton
3 s e M0ssh reccmmends that r2u vt  3eDRIRe account far each SN Server ervice.
Dk Soace Reauremenss Sarven Accourt Name Paspecrs Sarto Type
Server Configuration SQU Server Datadase Engre - |
Dor ané Usage Resoring 1
Tratalaton Tues L Sccownt far 8 SQU ]
o
on
Compiete Clter Wadses reteas e st md reedt2 060ty ey
Heo.
-»n-u---.-—ub-.lﬂ
Soechy 8 uaer name s asswend for a8 SQL Server service accsnts. =
|
R SR VICE
o] e |
<toc | mets | camce | mes |
A

1. In the new window that appears, under Account Name,
click on the arrow down button to get the built in Windows
Accounts.

2. Select NT Authority\Network Service

Step 16: SQL Express 2008 Installation — Server

Configuration — SQL Server Services

T T aloi
Server Configuration

Souchy the codiguraticn.

Se80 Support Rues Servce Aceourts | ctasen |
Setorca Coroprton Mronoft racommends that you w5e 8 Separate accaent for each SQK Sarver sarvice.
Dax coce Aearements Servee Aot Nave Passeord S Tme

Server Configuration S Server Database Ergre T AUTHORITY PETWOR. Lo |

Sutaoton s [ 50 250 same account foe it 500 Sarver services|

oh On some
cidar Wadcws varsions the uaer il 1aedto DY 8 low priviege acout. For mare infcrmation, ik
Heo.

Servoe Moot have | Passeord S Troe
NT AUTHORITYLOCA 5. | Osatied =

oot | weer | cwcd | wew |
4

Leave the rest of the options as disabled.

1. Click: Next >
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Step 17: SQL Express 2008 Installation — Database
Engine Configuration—SQL Server Services

gl
b Engine Confi
securtty mode, -
“%0 %000 Juies Acomnt Proveonng | Dats Dreciores | FresTREAM |
Festre Selecton
atwce Confguraton Sceoty modeand [
O Soace Reouremerts Aot ot on Mode
Server Confguraton © Windows suhenticatssn mode
o T @ yamed Mede (SQU Server avhemtcunon and Windsws authentiation)
Error and Usage Reportng
Srotaleton Rules Bt SQu Server system admimatrater acciert
Reaty st e prswent: [
e Contirm passward:
Conpiere
Geoty QL Sarver admanstiatons
S0 Server somav e
e rrestcied access &
e Datadase Urgre.
Add Curent User Az Remove

R P P P |
4

ipConfigure needs to have this setup as a Mixed Mode
install.

1. Select Mixed Mode (SQL Server authentication and
Windows authentication.
2. Chose a password and enter it in the password and
Confirm Password Fields.

Step 19: SQL Express 2008 Installation — Error and
Usage Reporting

RS S Server 7008 Setup I
Error and Usage Reporting
Feip Mcrsach improve SQU Server festares and services.
@D oo Ties Seecly —grove of S
Zerver. . eefidentinl ~
Pestre Seecton - Soad -
ratance Configuraton SALMTAI 30 s mare seenngs
Dk Soace Regurements
Server Contguranon " p— -
r\hmﬁm(mlolw‘
1 Urvor and Usage Reporting Sgad moeq pdout Mr09e Undate ped Automate Uodate,
ratalaton Tes
Ready © retal
ratslaton Mogress r Send Windows and SQU Server Emer Reports 1o Mcrasell of your corparate repon server, This setting saly
BSOS 10 SATVCes TRAE rum sttt Liev e

<tos |[wetr | came | new |
7

Leave both boxes unchecked.

1. Click: Next >

ESM 5.4 System Administrator’'s Manual

Step 18: SQL Express 2008 Installation — Database
Engine Configuration

oz
b Engine C
e securtty mode, -l e
St Supoort Rules — Fp— |
Festre Selecton
Tatance Corfguraten Soecky modeand - Engee.
Dk Soace Reaurements Authonticaen Mede
Sarver Cordguratn =
v ety @ vamed Mede (SQU Server avibestanon asd Wndows authestiaton)
Brror and Usage Reportng
Tatalaton fues 20t S0 Server system admimatrator sccoert
P B I
o Contiempasswardifessssessess
Compiete

(=== T | |

<tok | wot> | coe | weo |
4

After selecting Mixed Mode and entering a password for the
SQL Administrator account, you will need to click Add User.

1. Click: Add Current User
2. Click: Next >

Step 20: SQL Express 2008 Installation — Installation
Rules

T T —lBix
Installation Rules
Senvo s « e i be biocked. For Boa, Chch mels
Sen.0 Sucoort Rues Operation compieted. Passed: 5. Faled 0. Warming 0. Sipped 2.
Fesaresecaen ]
Tatance Contguraton
Dok Space Regurements S datats >>| Re-ren
Sarver Corfgurason Yiew detaded ceaos

e | T e U

Check the top line for Passed, Failed, Warnings, and
Stopped. Show details if you do not have all Passed.

1. Click: Show details >>
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Step 21: SQL Express 2008 Installation Rules

alQi2g
Installation Rules

Setup s rumming ries 10 detemmine £ the matalation $r0Cess wil e Dlacked. For mare Warmanen, Cuch Hel.

Seno Sucert Rues
Featse Seecion

Irstance Confguranon

D Soace Regwrements
Server Confguraton
Detsdase Ergre Comtgraton
£2 arc Lnage Sapor g
Imatakotion Rutes

Besty 13 Lratal
Lemianen Moy ess
Complene

Oparation completed. Passed: 5. Faded 0. Waming 0. Sipped 2.

|
P

For this installation, we did not choose to have reporting
installed as it is not needed for ipConfigure.

If there are items that have failed, you will need to resolve
those issues before continuing.

If no errors and items are Not Applicable then continue to
step 1.

1. Click: Next >

Step 23: SQL Express 2008 Installation — Installation

Progress
[ T R
Installation Progress

Set0 Support Rules Runnng vabdation (oM GwasEn Lmng.
Featre Seecton

Iranarce Contgurancn

Do Soace Rearements
Server Coniguraton
Cecabase Ergre Confgurason
Tor and Unage Reportrg
Irenatanon Rues

Ready 1 Iransd
1eataation Frogress

RUDumser_matell_getdel sutcenfiy Gk

[ I |
Installation Progress Indicator

ESM 5.4 System Administrator's Manual

Step 22: SQL Express 2008 Installation — Ready to
Install
S
Ready to Install

Verfy the SQU Server 2008 features 1o be matalled.

0 Lo0o Ies eady 1o matel SQu Server 20081
Festre Sewcton r~— -
Fratance Condguraton

D Soace Reowemerts
Sarver Contguraton
Catadese Ingre Confguraton
o and Usage Reporsng
Tatalaton Sues
Ready to Imtall
atalaton agress
Compiete

L1
Contguason tiepats:
[ Progem Fies Mo teon SQu Server|

1. Click: Install

Step 24: SQL Express 2008 Installation — Installation
Progress Complete

[Ssasenedossens alolx|
Installation Progress

Server Confguranon
Oeuacase Ergre Contouaton
Do and Usage Reportng
Iretalason Rues

Ready 15 Iratsl
Ieatakation Progress
Complene

Pestre Name Suna
Satsase Irgre P

et > Cancel I e I,-;
The three entries should show success.

1. Click Next >
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Step 25: SQL Express 2008 Installation - Completed

[Ssaseveeoesens Al
Complete
Your SQU Server 2004 matalation completed seccessiuly.
%0 nprort Res Sumenary 1o fie Mot Deen saved 1o the following lecamon.
Festre teecton CoPrearem Fles Mucreaad SO RS0 Brotsxaai 320208 | XM
Iranarce Corfiguranon 202 201909108 13e83ene

O So0ce Reareverts
Server Contguranon
Detatase Engre Contgurston
v anc Leace Raparsng
Iretalaton Rues

Seacy o retsl

Iretalanon Progress
Complete

[D "o 5Q. Sever 2008 retalaton compened Suctesst,

Sotiementsl INermaton:

Toiowing romes ool 5 S48 rease OF SQ. Server Sriy. =
Pacrossh Undese

For rhormanon sbout how 15 Lse Mo wacft Lidate 1o dentfy Lodates for SQL Server 2008, see e Maooseft
Lociate Vieb 55 <0250 080 Com Sl Turkide 300409 > 8t Hc) 9o M 0R0R.om Srirk Puriide
108409,

Foorsng Services

(e Rrporing Zerces rezateon c0ton T o IORCARE 1 eL0 Jetermie nheTer a3%ona coboraton
s reaured befare vou can ac0ess e 1e00rt server. 1f vou reTaled e defal 0o a%on. Te reoort server 7]

I | W
The information screen should display a completed
successfully screen, if any other results are displayed you
will need to address those issues. By following this guide

step by step, you should have successfully installed SQL
Server 2008.

1. Review the information concerning your install.

2. Click: Close

Step 27: SQL Express 2008 Configuration Manager
TCP/IP Properties

cd b3}

)

B General
Enabled

Keep Alive
Listen All

Enabled
Enable or disable TCP/IP protocol for this server instance

| OK I Cancel I Apply I Help I

1. Select: Protocol Tab
2. Set'‘Enabled’ to Yes

3. Select IP Addresses Tab

ESM 5.4 System Administrator's Manual

Step 26: SQL Express 2008 Configuration Manager -

T

CP/IP Properties
= sql Server Configuration Manager i =10] x|
Fie Action View Hep
e |2 |0=H
'ﬁ SQL Server Configuration Manager (Local) Protocol Name [ status
£ SQL Server Services T Shared Memory Ensbled
3§ SQL Server Network Configuration % Named Pipes Disabled
d- Protocols for SQUEXPRESS o Disabled
5 8 SQLNative Chent 10.0 Configuration 5VIA P od

[Opens the properties dialog box for the current selection.

1.
2.
3.

4,

Properties
Help

X

o S—

Open SQL Server Configuration Manager.
Select Protocols for SQLEXPRESS
Right Click TCP/IP

Select Properties

Step 28: SQL Express 2008 Configuration Manager
TCP/IP Properites

TCP/IP Properties E2E3
Protocol IP Addresses |
[E ez -
Active Yes
Enabled Yes
IP Address 127.0.0.1
TCP Dynamic Ports
TCP Port 1433
B 1p3
Active Yes
Enzbled Yes
IP Address 192.165.100.35
TCP Dynamic Ports
TCP Port 1433
B ean
TCP Dynamic Ports
TCP Port 1433 .
-
|Active
Indicates whether the selected IP Address is active.

.
nhNvgH

I oK I Cancel I £pply. I Help I

Set: ‘Active’ to Yes for both your internal address and
e 127.0.0.1 address

Set: ‘Enabled’ to Yes

Set: ‘TCP Port’ to 1433

Click Apply or go directly to 5.

Click Ok
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Step 29: SQL Express 2008 Configuration Manager
TCP/IP Properties

waming |

Any changes made will be saved; however, they will not take
effect until the service is stopped and restarted,

[

1. Click: OK
Step 30: SQL Express 2008 - SQL Server 2008 Step 31: SQL Express 2008 - Login
Management Studio
f_' Connect to Server A él 1
- Microsoft* Clic
~ SQL Server2008 ki
~ Microsoft* — Con
SQL Server2008 e oasos o 3| e
= . Server : IPC-VM2008-002 ~
Management Studio = ' =
Authentication: IWndows Authentication EI
User name: llPC-VMZOO&«OOZ\Adtmator =l
Password: |
I” Remember password
| Connect I Cancel I Help I Options >> |

1. Start SQL Server 2008 Management Studio

Step 32: SQL Express 2008 - Restart Database Step 33: SQL Express 2008 - Restart Database Services
Services - Confirmation

Microsoft SQU Server Management Studio

@ Are you sre you want to restart the MSSQUSERVER senvice on IPC-VM2008-0017

b [ = ] |

1. Click Yes to restart

1. Right click at the top line that shows the server
name.

2. Select Restart

Windows Updates
You will need to run the Windows Update on the server with reboots after each. Continue to do the Windows

Update after each reboot until there are no longer any items to be updated
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ipConfigure ESM 5.4 Software Installation Process (For 2003/2008 Server)

This document provides a detailed explanation of how to install the Enterprise Surveillance Manager (ESM 5.4) Server Software. The
installation guide utilizes screen shots of an actual ESM 5.4 system and includes a numbering methodology to reference screen
attributes. The attributes are associated with a page legend to provide a detailed explanation of each attribute.

Step 1: ESM Software Installation Step 2: End-User License Agreement

i ipConfigure ESM 5.2 Setup | x| I {& ipConfigure ESM 5.2 Setup

End-User License Agreement

Welcome to the ipConfiure Please read the following license agreement carefully
ESM 5.2 Setup Wizard

ipConfigure Inc. End User License Agreement il

The Setup Wizard will install ipConfigure ESM 5.2 on your
computer, Click "Mext" to continue or "Cancel” to exit the
Setup Wizard.

se and Acceptance of Contract Terms. The following are terms of a
ent between you (“Licensee™) and ipConfigure, Inc. a Virginia
(“Licensot”) governing your use of certain software to be
aded in this installation process (the “Software™), and the relatedll

' I agree to the terms in the License Agreement

" Ido not agree to the terms in the License Agreement

Advanced Installer

Cancel |

< Back I Next > I Cancel |

The ESM Software Installation file may have been supplied to 1. Review and accept the terms in License Agreement
you through our FTP download server. If you did not receive
this access, please email tech support
(techsupport@ipconfigure.com). For help with FTP, please
refer to our knowledgebase article
(http://www.ipconfigure.com/support/index.php?/Knowledge
base/Article/View/114/0/ftp-download-instructions-for-esm-
packages-using-windows-explorer)

2. Click: Next >

1. Click Next >
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Step 3: System Components Step 4: SQL Database
i ipConfigure ESM 5.2 Setup | X| fiz ipConfigure ESM 5.2 Setup | ¥]
System Components SQL Server

Select the components to be installed ' Configure SQL Connection... m
_——

Database Server:

dGement Server
[+ & v | Archive Server

[V Trusted Connection.

SQL Username:

SQL Password:

Advanced Installer Advanced Installer :

v
< Back Next Cancel | < Back | Next > I Cancel

1. Enter Server name or IP address
1. Select ‘Full Install’ to Install Management and Archive 2. Enter Port number
Server 3

Check the ‘Trusted Connection’ box if your connection is
2. Click: Next > trusted
4. If your connection is not trusted, unclick ‘Trusted
Connection’ box and enter SQL Username and SQL Password.
*Note-Only need to fill out SQL boxes if connection is not
trusted
5. Click: Next >

Step 5: SQL Database- Confirm the database settings Step 6: Authentication

ﬂ§ ipConfigure ESM 5.2 Setup i’é‘ ipConfigure ESM 5.2 Setup | x|
SQL Database Authentication
Confirm the database settings Values required to configure authentication for ipConfigure ESM 5.2

N
& - 1
Management Server Database * Internal Authentication U
P

— " Active Directory
UPDATE ( - ) [Ests_2_central
Active Directory Sethings

4
Fully Qualified Domain Mame: l
e S B i Active Directory Group for ESM System Admins: BuiltIniAdministrators
ESMS_2
UPDATE l = The Active Directory group needs to exist and the initial User ID that wil
administer the system needs to be a member of this group.
Advanced Installer & Advanced Installer

\
< Back I Next > i Cancel | < Back I Next > I Cancel |

*Note- The installer will auto populate based on a SQL but if

you would like to manually control or the automatic lookup is L. C“C.k Internal Authentication. ( For Active Directory
wrong, click on the drop down arrow and select the function Authentication see Step 7)

required. 2. Click Next >

1. Select the option that applies to you:

NEW- Installs a completely new version of ESM

UPDATE- Updates the current ESM version to the most current

version

UPGRADE- Checks for upgrades to the current ESM version

2. Click: Next >
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Step 7: Authentication: Active Directory Step 8: System Properties
i@ Coniigure E5M 5.2 Setup B
Authentication ESM System Properties
Values required to configure authentication for ipConfigure ESM 5.2 Values required to configure ipConfigure ESM 5.2

" Internal Authentication System Title Text: ipConfigure ESM 5.2

(% Active Directory
2 Management Server IP {or DNS Name):
- Active Directory Settings

Archive Server IP {or DNS Name):
Fully Qualified Domain Name:

SMTP Server:
Active Directory Gro i |BuiItIn1Administrators
The Active Directol ist and the initial User ID that g to ST T
administer the syste member of this group.

4 SMTP Password:

Advanced Installer \ Advanced Installer

< Back I Hext > I Cancel | < Back

1. If you wish to use Active Directory, click ‘Active

Cancel |

Directory’ 1 Enter System Title
and fill in appropriate fields under ‘Active Directory 2 Enter Management Server IP (or DNS Nam
Settings’ 3 Enter the Archive Server IP (or DNS Name)
2. Enter the Fully Qualified Domain Name *Note- If applicable, enter the following:
3. Enter the Active Directory Group for ESM System 4. Enter SMTP Server
Admins 5. Enter SMTP User Name
4. Click Next > 6. Enter SMTP Password
7. Click Next >
Step 9: Installation Path: Select Folder Step 10: Installation Ready
i ipConfigure ESM 5.2 Setup B3 i& ipConfigure ESM 5.2 Setup B3
Select Folder Ready to Install
This is the folder where ipConfigure ESM 5.2 will be installed. ¢ The Setup Wizard is ready to begin the ipConfigure ESM 5.2 installation
Select the path where ipConfigure ESM 5.2 will store the User Interface files and store
Archive Video. Typically should be on the largest attached volume. Click "Install" to begin the installation. If you want to review or change any of your
To installin this folder, cick "Next”, Tad to a different folder, enter it below or installation settings, click "Back”. Click "Cancel” to exit the wizard.

"Browse’
Folder:

Browse

Advanced Installer

Advanced Installer

v

< Back I Install I Cancel

< Back

Cancel I

1. Select folder destination for ESM 5.4 Web Service to be 1. Click: Install
installed

2. If you do not know the folder name, click ‘Browse..." to

select folder

3. Click: Next >
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Step 11: Installing Progress

Installing ipConfigure ESM 5.2

Please wait while the Setup Wizard installs ipConfigure ESM 5.2, This may take
several minutes,

Status: Generating actions to configure databases for install SQL script exec...
S

Advanced Installer

il ipConfigure ESM 5.2 Setup X

< Back | Idext » | Cancel I

ESM 5.4 System Administrator's Manual

Step 12: Installation Complete

i@ ipConfigure ESM 5.2 Setup ' X|

Completing the ipConfigure
ESM 5.2 Setup Wizard

Click the "Finish" button to exit the Setup Wizard.

< Back I Finish I Cancel

2. Track the progress of the installation

Step 13: Open Internet Information Server (1IS)

% Internet Information Services (115) Manager

@,_, € WINEENCHDPISE > & 1@
Fie View Help
IDPNSE Home
Manage Server
93 Start Page = = e
et o - Ghshowal | Gouby: ares - :e“"“
I } ® s
[= 4 fiew Application Poc
7y @ j = L ;E& tew Agplctin oss
N NET Error NET NETTrust  Application  Comnection  Machine Key. Vowstes SN
cizsi.. Complaion  Pages  Gebolatin  Leves  Settng s @ e
orine el
2 & [ !
') =]
Pagesend  Providers  Session State  SMTP E-mal
oot
@ o = _
o A i L = f=
b G (G (G FTe) e GD) GO
4 P FIP FleDiectory FTPFiewal FTPIPvé  FTPLogging FTP Messages FTFRequest
thencaion Adhoreat.,  Bowsng | Support Address . Fiteing
FPEL FIPUser
Settngs  Islation
s =

*Note-Open IIS Manager from Start Menu*

2. Select: Sites
3. Select: Cameras
4, Select: Authentication

1. Click: Finish to exit the Setup Wizard

Step 14: Authentication

™ Internet Information Services (115) Manager

G (@ wmssmnaomse » stes > comeres >

Fle View Help

0 Authentication

§- 3 WIN-GEENCHOPNSE (WIN-GEENCH] | _2UPBY: No Grouping
2 Application Foos Name -

i8] 5 ‘Anonymous Authentication
& ASP.NET Impersonation b
Basic Authentication Disabled WP 401 Challenge
Digest Authentication Disabled HTTP 401 Challenge
Forms Authentication Enabled HITP 302 LoginjRedrect
Windows Authentication Disabled HTTP 401 Challenge:

| - Content view

“ ] L2

Configuration: 'cameras' web.config

1. Enable Anonymous Authentication
2. Enable Forms Authentication

*Note- All others must be disabled*
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ipConfigure ESM Archive Server Installation

This document provides a detailed explanation of how to perform an ipConfigure ESM Archive Server installation. The
Archive Server Installation guide utilizes screen shots of an actual ESM system and includes a numbering methodology to
reference screen attributes and reference to registry and database changes. Although the screen shots may look different,
this same guide can be used for both a Windows 2003 Server and a Windows 2008 Server.

Before Installing ESM, Install ipConfigure ESM Server Prerequisites
Please refer to the Prerequisite guides for setting up the server, all servers regardless if they are going to be a standalone
system or an archive server need to be setup the same way.

ESM SETUP WIZARD
Step 1: ESM Setup Wizard Step 2: ESM - License Agreement

i ipConfigure ESM 5.2 Setup X 1 ipConfigure ESM 5.2 Setup X

End-User License Agreement

Wwelcome to the ipConfigure Please read the Folowing Icense agreement carefully
ESM 5.2 Setup Wizard

ipConfigure Inc. End User License Agreement g

The Setup Wizard wil install ipConfigure ESM 5.2 on your
computer. Chck "Next" to continue or "Cancel” to exit the

Setup \Wizard,
Terus of Use and Acceptance of Contsact Terms. The following are terms of a
legal agreement between you (‘Licensee’) and ipConfigure, Inc. a Virgida
corporation (“Licensor”) goveming your use of certain software to be
dovwmloaded in this installation process (the “Software”), and the related;l
(+ 1 agree to the terms in the License Agreement
" 1do not agree to the terms in the License Agreement
Advanced Instaler
< Back I Next > I Cancel I
< Bach I Next > I Cancel
1. Click Next > 1. Read the License Agreement terms and select the "I
: Ick Nex agree” option.
2. Click Next >
Step 3: ESM - System Components Installation Step 4: ESM - System Components Installation
{& ipConfigure ESM 5.2 Setup X
i ipConfigure ESM 5.2 Setup E3 e —
System Components Select the components to be instaled
Select the components to be instaled
= =3~ Full Instal |
=) ~] Full Instal |3 +] management Server
3 ~ | Management Server =3 wilbe installed on local hard drive
4] =3 ~ | Archive Server

=J8 Entire Feature will be installed on local hard drive

Entire Feature will be unavailzble

Advanced Instaler
Advanced Instaler < Back I Next > I Cancel
< Back I Next > I Cancel
1. Left Click on Management Server 1. Left Click X Entire feature will be unavailable

*Note: This training document is demonstrating how to
install a server to be an Archive Server.
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Step 5: ESM - System Components Installation

f&% ipConfigure ESM 5.2 Setup [ X]
System Components
Select the components to be instaled

=] .‘-—L’ Full Install

. | Management Server
4] =3 ~ | Archive Server

Advanced Instaler

< Back I Next > I Cancel

1. Click Next >

Step 7: ESM - System Properties

|'§ ipConfigure ESM 5.2 Setup E3

ESM System Properties
Yaluss required to configure IpConfigure ESM 5.2

Archive Server IP {or DNS Name): I]gz, 162,100.26|

SMTP Server: I

SMTP User Name: I

SMTP Password: I

Advanced Instaler

< Back I Next > I

Cancel |

1. Enter the local Server IP Address that is going to be
the archive server.

2. Click Next >

*Note: The IP Address is the server you are installing
ipConfigure on

ESM 5.4 System Administrator's Manual

Step 6: ESM - SQL Database Connection

ﬂ? ipConfigure ESM 5.2 Setup [ X}

SQL Server
Configure SQL Connection,.. ’

Database Server:

Port: |l433

[V Trusted Connection.

SQL Username: I

SQL Password: I

Advanced Instaler

< Back I Next > I Cancel

1. Enter the Server IP Address or leave local

2. Leave the Port at the default: 1433

3. Enter the SQL Username: sa or use trusted Connection
if your local account has sysadm rights to SQL

4. Enter the SA account password that was created when
SQL was installed.

*Note: On the Server Name or IP Address, it's preferred to
use the IP Address over the DNS name.

Step 8: ESM - Select Folder

{8 ipConfigure ESM 5.2 Setup [ X}

Select Folder
This Is the folder where IpConfigure E5M 5.2 will be installed.

Select the path where ipConfigure ESM 5.2 wil store Archive Video, Typically should be
on the largest attached volume,

To instal In this folder, click "Wext*. To install to a different folder, enber it below or click
“Browss".

Folder:
lc:\lpCorfrquve\ Browse... I
Advanced Instaler

< Back I Next > I

Cancel I

1. Browse to the hard drive that ipConfigure will be
installed to.
2. Click Next >
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Step 9: ESM - Ready to Install Step 10: ESM - Installation Status
Ready to Install

Installing ipConfi ESM 5.2
The Setup Wizard is ready to begin the IpCorfigure ESM 5.2 instaliation e T

Please wait while the Setup Wizard installs ipConfigure ESM S.2. This may take

Click "Instal” to begn the installation. If you want to review or change any of your several mirvtes.

installation settings, click "Back”. Click "Cancel® to exit the wizard,

Status:
I

e et el Advanced Instaler

< Back I Install I Cancel < Btk | Next = | | Cancel |

An informational screen that will let you see the progress of

1. Click Install the installation.

Step 11: ESM - Installation Finished Step 12: ESM - Login to the Management Server

& loConfigure ESM 5.2 Sctup 5 Administrator application

Bt AL b g | 0 e ey e @
. A

Completing the ipConfigure
ESM 5.2 Setup Wizard

-
x‘ Enterprise Surveillance Manager
Click the "Finish® button to exit the Setup Wizard, ) Adwwens vhd

1. Enter User ID
2. Enter Password for the User ID

1. Click Finish

LINKING THE ARCHIVE SERVER IN ESM
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ESM 5.4 System Administrator’'s Manual
Step 1: ESM - Linking the Archive Server

Step 2: ESM - Linking the Archive Server

2 http://192.168.100.28/admin/Default.aspx - Windows Interne!

@: = |&] hte://192.168.100.28/adr

Fle Edit

Wiew Favorkes Tools Help

¢ Favorkes |5 & | Wb Shoe Galery ~ @ Suggested Stes ~

&5 brtp:/{192.168.100.28/admin/Default. aspx

Enterprise Surveillance Administrator
Reporting
Defaults Lo
Devices

-/ £2 Global Devices Map Setup
—|-%~ Corporate Locations
+ 5 Norfolk

e

- E Add Location

Location

s

i~

X Delete Location
#.> Link to Server

Rename

Properties

Refresh

1. Select the Location or building that the Archive Server
will be used to record to.

1. Left Click on the “Link to Server Menu” selection.

Step 3: ESM - Linking the Archive Server Step 4: ESM - Adding Server Volume

G -k 0 £ 5
o0& Vew Foote Tok W

tootn 4w

1051 340100 Mt et ad

Please enter the IP address for the remote
SEIVEr,

192.169.100.26

| 0K H Cancel ]

1. Type in the IP address for the new Archive Server

2. Click OK

To ./ Tratd stes | Patacied Mo O

1. Right Click on the Location Server Icon
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Step 5: ESM - Add Server Volume

2 http://192.168.100.28/ admin/Default.aspx - Windows Internet

6’\ @ [i£] http://192.168.100.28/adminOef auit. asp

Fle Edt View FavorRes Tools Help
~ @ suggested Skes ~

& Favorkes % 8 Web Sice Gallery

&5 herp:j)192.168.100.28/ admin/Def ault. aspx

Enterprise Surveillance Administrator
Reporting
Defaults
Devices

- £ Global Devices
~| % Corporate Locations
+ ¥ Norfolk

=W Seattle
=10 Seattle Remote Service
4 Z"n Add Server Volume
L4 Pelc Rename
Wi Pelc Reset to Default

Properties
Refresh

1. Right Click on Location Server Archive

2. Click Add Server Volume

Step 7: ESM - Archive Server Volume Properties

Ty It st | aracoed Mode: Y

1. Enter the amount of space on the Archive Servers
Storage
2. Click Apply located at the top of the screen

*Note: The drive that will be used as the Archive Storage
drive needs to be a stand-alone drive with nothing else
being used on this drive. The algorithms in the software
calculate the total space of the drive and the amount of
space allocated for storage use. Adding other items to the
drive can cause issues with maintaining that algorithm.

ESM 5.4 System Administrator's Manual

Step 6: ESM - Add Server Volume

Please enter the root archive folder path for
the new archive server volume,

[E\Archives\

| 0K H Cancel I

1.  When adding the location that the Archive Files will be
located, please include the full path to the location.
2. Click OK

*Note: The location on this screen shot is an example, your
archive server may be on a different hard drive.

Step 8: ESM - Camera

i L -8

Growpn
Users

NS 1R 198 130 W s et 08w d T e st | Pttt st PERLN

For the cameras that will be using the Archive Server for
storage, find the settings in the Camera Setup Page under
“Archive Server Settings”

Select Archive Server

Select Archive Server Volume
Select Storage Days

Click Apply

PN
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Enterprise Surveillance Manager. Version 5.4 Add System Device

This document is designed to take a user through setting up a System (e.g., AMAG, Barix I/O, or P2000 - JCI) in ESM 5.4
and configure it to interact with other cameras and devices. This process will be explained using the following pre-defined
scenario although applicable for any new system setup: Barix I/O setup as part of an Access Control Solution to allow
interaction between events from Access Control I/O events with actions from devices in ESM. This is only a scenario and the
processes followed could be used for any similar I/O setups or systems.

SYSTEM SETUP REQUIREMENTS

Depending on which system you have selected there may be additional setup requirements needed on the system before
ESM will be able to communicate with the distributed system.

¢ AMAG - Security Management System (XML Web Service)
e Barix - No additional setup required on Barix Device
* P2000 JCI - Grant access to ESM

AMAG Server Setup

ESM uses requires the Security Management System (XML Web Service) to be installed on the AMAG Access Control server.
- (O] x]

.'j Programs and Features

G \7}— E ~ Control Panel ~ Programs ~ Programs and Features v l@l | Search Programs and Features O]
Control Panel Home Uninstall or change a program
Wiew installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
‘f‘, Turn Windows features on or off -
Install a program from the network Organize > Uninstal/Change =y @
MName | v| Publisher | .] Install... | .] Size I v| ersion | M ;l
(il security Management System Group 4 Technology Ltd 5/3/2012 237MB 6.2.0

:Security Management System (X ‘eb Service) Group 4 Technology Ltd 5/9/2012

1.28MB  6.2.0 =
< I;I_/!
The XML Web Service SDK installer is available from AMAG (http://www.amag.com/Products/Symmetry-Software/Additional-

Software-Options/XML-Open-Integration-Module.aspx). The SDK Setup installes a Web Service in IIS (smsXMLWebService)
that ESM uses for communication.

"PE Internet Information Services (IIS) Manager

191 B3
@ < | | » APPTESTSERY » Sites » Default » smsXMLWebService » Documentation » Sample Code » \m ¢ I'IQ‘ ~
File View Help
| Documentation/Sample Code Home
@ |’_ |&' ] S Explore
W3 Start Page = Edit Permissions. ..
=-95 APPTESTSERY (IPCONFIGURE\dboyce) Filter: 8o - Gshowal | s
2} Application Pools ASP.NET - Manage Folder s
B-le] é:t)es $ “ Browse Folder
[=-&) Default = '
= N & ) sy
| aspnet_client ] z 404 lzi Browse *:30 (http)
(2P ipConfigure.ESM.LT HNET .NTIT .NET Error | b.l\:ET ©@ Hep
- Authorizati...  Compilation Pages Globalization
8l msmq P g online Help
= ? smsXMLWebService g 7 . P
“| APP_CODE ‘F 2 9( Ep
bin =3 v =V -
= Documentation .MET Profile  .NET Roles MET Trust NET Users
Levels
= el '—T‘
= ab| ; f EEg:
Application  Connection  Machine Key  Pages and
Settings Strings Controls _]
v
Ready €.
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P2000 JCI Server Setup

For ESM communication with the JCI system you need to add Remote Server access for ESM from the P2000 System
application.

Exit Access Alarm Events Control

Report Operator

1=lay=y PER

Select System to open the System Configuration. Navigate to the Remote Server and add a node for your ESM Server. The
Default port is 41023 which is the same port you'll put in ESM for communication.

€ System Configuration

Systemn MeG\{N Options View Help

s

Local

System

~ardhaldar Arkiane » I

Show For ‘Super User v ‘
[+/-+=3 Registration Parameters Item Value
# gig Site Parameters Partition Super User
[+ Partitions Public Yes
+ é Alarm Categories MName demo
- Remote Server 1P Address 192,168.100.10
Z m Remote Site demo
z oT— Receive Messages Yes
Transmit Messages Yes
% dufour Port 41023
Z jeff Protocol *ML
%% STRESSVSA Time Zone <always enabled>
Z tartan Message Filter Group <none:
&€ Message Filter Queue Length S00
+ Message Filter Grou Queue Expiry 60
= % Mappir?g Configuratizn Session Length (Records) 50
- Session Duration 60
012 Counters Session End Timeout 60
&6 BACnet Action Interlocks

GETTING STARTED

To begin you will need to log in to the Administrator portion of your ESM system (http://*youripaddress*/admin). Also, you
will need to setup the Barix device separately following their installation instructions before adding it to ESM. For more
information please see the company’s website (http://www.barix.com/)

ADDING TO ESM

The Barix device will be added as a system into one of your existing locations.
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JLauwvin 1

4+ Add Building
Add System »
Add Camera 3
Add Decoder 3

Add AMAG
Add Barix
Add P2000

Auto Discover Cameras

X E

Disconnect Location
Rename

Sort by Name
Properties
Refresh

To add the device, right click on the location or building header, choose “"Add System” and then click on “Add Barix”

You will then be prompted with a window to name the device. For our scenario we will be labeling it as “Access Control”

You clicked "+Barix Barionet". Please enter a
new name.

IAccess Control|

You will now be presented with a configuration page which will look like the following:

System Settings: Integrate a 3rd party system into ESM.
Settings Rules Parent Map Placement Relationships

Settings Network Settings

System Name _ T o) Access Control
Bade | Port s0 |

System Type

Archive Server Settings Authentication

Archive Server =[5 #% W Login —
storage Days SN ——r
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1. Insert the IP Address of the Barix Device. This address is programmed on the device when you are initially setting it
up.

Enter the unique port in which was configured at the initial setup. *for our scenario it is 12302*

Choose which archive server it will be reporting and recording actions to.

Enter login information for the device if you have chosen to setup a username and password

After applying the above settings and refreshing the page the Device ports will show up. Here you can modify these
to suit your needs as will be explained in the next section.

Archive Server Settings is related to the archive server responsible for saving events and how long you want to save
events before purging.

ik wnN

o

CONFIGURING DEVICE PORTS

The next step in the process is suggested as it will make the rules portion of the Barix setup much easier and intuitive for
you. The Device Ports section corresponds to the physical ports that are present on the Barix device itself. The system ports
will be automatically discovered and added to ESM. To see the ports click on Groups then a specific group (e.g.,
Administrator) and the ports will be listed in the parent tree for the Barix system.

Groups Groups are defined

Fadility & Device Enrollment

[ ]I Analog Input 1
[ ]I Analog Input 2
[ ]I Analog Input 3
[ ]I Analog Input 4
=[] Input 1
~[JIE Input 2
~[JIE Input 3
~[JIE Input 4
~[]IEl Input 5
~[]IE Input 6
~[JI8) Input 7
~[]IE Input 8
]IS Relay 1
]I Relay 2
]I Output 1
=[] & Output 2
~[_]IE Output 3
~[_]IE Output 4

Check which ports you want available for which group(s). Then those port(s) will be available for selection in the Devices
tree.
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Entity Settings: Disable the entity to prevent it from showing in the user interface.

Settings Rules Parent Map Placement Associations Relationships

Entity Info
Name: Trige | Enabled
Type: Di«:ital oyt

Location: |EEE

CONFIGURING RULES

The rules engine for the Barix device is where all actions and inputs are incorporated into ESM. The basic premise behind the
rules engine is that for any specified action event that is triggered ESM will output a configured action. This guide will cover
two scenarios but there are many more that can be configured into the system to customize to your needs.

Scenario 1: This scenario will go through the process of setting up a rule to trigger when a particular door is opened (Sales
Door) that a specified PTZ camera will move to focus on the door.

To start click on the rules tab in the Barix configuration page.

Associations Relationships

Enﬁty Rules: Provides the ability to trigger actions when events occur.

Rules  Parent Map Placement | Associations = Relationships

Event Conditions Actions

No Rules are defined for this Device.

To add a new rule, click which will take you to the Adding rule configuration page.
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Entity Rules: Provides the ability to trigger actions when events occur.

Rules Parent Map Placement Associations Relationships

Adding Rule:
Event
Event Device il Nl v
Actions

Description
No Actions are defined for this Rule.

Conditions (optional)

Description
No Conditions are defined for this Rule.

insert W Concel |

1. This section is for the device that you will be utilizing for the event action to trigger through. In this case it is the
name of our Barix device “Access Control”
2. This area specifies what event will trigger the action that will be configured below. In the case of the Barix device
this will be a choice between which input/output ports and whether when it is activated or deactivated.
3. This section is where the action that occurs when the event is triggered is configured.
4. This section is where conditions can be set on the rule. When a condition is triggered it will be used as a check point
to decide if the action is triggered or ignored according to the parameters set.
For the scenario we will chose our Barix Device as the “Event Device” and will choose the Event of “Sales Door Activated” to
specify that we want the action to happen every time the Sales door is opened.

Adding Rule:
Event

[SYEL VSN Access Control

Event Sales Door Activated

Front Door Activated

Front Door Deactivated

Input 1 Activated

— Input 1 Deactivated
Erex hakiain Input 2 Activated

Input 2 Deactivated

Input 3 Activated

Input 3 Deactivated

Input 4 Activated

Input 4 Deactivated

Input 8 Activated

— Input 8 Deactivated
Description Offline

Online
Output 1 Activated
Output 1 Deactivated
Output 2 Activated
Output 2 Deactivated
Output 3 Activated
Output 3 Deactivated
Output 4 Activated
Output 4 Deactivated
Receiving Door Activated
Receiving Door Deactivated
Relay 1 Activated
Relay 1 Deactivated
Relay 2 Activated
Relay 2 Deactivated
Sales Door Activated
Sales Door Deactivated

Actions

Conditions (option3

Next click the button to configure what action is desired when the event occurs. The screen will now present the
action configuration page.
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Trigger this action: Action Device [System = e

Action Select... -

|_insert i Cancel |

Much like before the Action device specifies what device the action will occur with (a PTZ camera in this case) and what
action will be performed. For our scenario we will choose a PTZ camera that is in view of the door (Axis P5534PTZ -
Conference Room). The action will be to “Move to PTZ present” (For setting up PTZ presents please refer to the cameras
setup guide as well as the section for camera setup in the ipConfigure ESM 5.4 Admin guide). We will choose to not put any
delay and will specify that it shall move to the preset “Entry” which is the name of the preset for the camera itself.

Action Device AXIS P5534 PTZ- Conference Room v
Action Move PTZ to Preset  ~
oetay seconce)

Clicking will commit this action to the overall rule and return you to the “Adding Rule” page.

Enterprise Surveillance Administrator LogOut Change Password
Reporting
Defaults 1/0 Device 1/0 Device settings allow for configuring a networked 1/0 device to interact with the system. Apply
Devices

=2 Global Devices - settings [JRUGEN Parent Map Placemen

~-%% ipConfigure Global Locations
~/-%% Innovation Research Park Adding Rule:
+J /3 Norfolk Virginia Remote

Event
~i% ipConfigure 5th Floor

13 s Qut P12 o
) Sales Door Access

{4 5th Floor Elevator- /£ Shons

19 Office Kitchen - Axit [—

L4 Office Entry - Axis P. AXIS P5534 PTZ- Conference Room MovePTZ with a value of Entry

1) Axis 1921 Thermal €
(4 IQinVision 1Q732N
1 Office Conference -

Conditions (optional)

L4 5th Floor Hallway- S
L4 5th Floor Mechanici|
L4 5th Floor Pump Roc

14 Office Conference - Add Condition
1) Office Entry - AXIS F
|_insert il Cancel

{3 Office Kitchen - Son
) Office Refrigerator

13 Sth Floor Office Bxit:
() Office Sales - AXIS 2
(3 Office Sales Megapi
() AXIS P5534 PTZ- Co

Description
No Conditions are defined for this Rule.

Groups

For the scenario we do not require any conditions so by clicking the rule will be added to the database. With this

rule every time the Sales door is opened this triggers an input on the Barix device. The PTZ camera will swing its view to the
preset of “Entry” and give a clear shot of the door and who is entering or exiting.

Scenario 2: For this exercise we will use the Barix Device to trigger a camera to force record a camera when a door is
opened for more than 15 seconds.
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As before, the rule is configured from the rules tab by cIicking. In this situation we will use the same Event Device
of “Access Control” with the Event of the “"Receiving Door Activated” which means it will trigger when the door is opened.

1/0 Device 1/0 Device settings allow for configuring a networked I/O device to interact with the system.

Settings Rules Parent Map P

Adding Rule:

Event
S Access Control v
Event Receiving Door Activated ~ ~

Actions

Description
No Actions are defined for this Rule.

Conditions (optional)

Description
No Conditions are defined for this Rule.

Cinser: W cancel |

Click on to bring up the action configuration window. For the Action Device we will choose a camera in the same
area as the Receiving door. The action will be set to “Force Record” with a Delay of 15 seconds and the record duration of 60
seconds so that it captures a minute worth of video after the event is triggered.

~

Trigger this

Seirae Action Device Arecont 1305DN (HiDef) -
oely (seconde)

Update |l Cancel |

Clicking will commit this action to the overall rule and return you to the “Adding Rule” page. This rule is now set
to dictate that if the relay stays open for more than 15 seconds (the delay period) then to force record for 1 minute.

CONCLUSION

The Barix device teamed with the rules and flexibility of ESM give the user and administrators numerous ways to customize
their security system to suite not only the needs but the wants of an organization. The scenarios outlined in this guide are
only two of a vast number of various configurations that can be employed using ESM teamed with a Barix device.

For Questions about ipConfigure products or Barix integration please contact the ipConfigure Sales team at 1-877-207-1112
or by email at sales@ipconfigure.com

For technical support with this feature or any of the other ipConfigure product lines please submit a support ticket to the
ipConfigure Technical Support team by visiting www.ipconfigure.com/support or emailing the team at
techsupport@ipconfigure.com
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ipConfigure ESM 5.4 Uninstall Process

This document provides a detailed explanation of how to perform a server uninstall of ESM ipConfigure. The Uninstall
guide utilizes screen shots of an actual ESM system on a Windows 2008 Server.

This document walks you through uninstalling ESM 5.4 and the ipConfigure Embedded Media Player, Deleting SQL
Databases and SQL Security Accounts, along with verifying the site is deleted and the Registry entry has been deleted
also.

*Please note - This process is for removing ESM entirely from the system as this will remove all ESM data from the
system*

IPCONFIGURE SOFTWARE UNINSTALL PROCESS

Step 1: Control Panel - Programs and Features Step 2: Control Panel - Programs and Features
B Control Pamel il B3
:, Server Manager =y I 5 - oo Pl - v @ e

= -1 =
Command Prompt .\\‘%& Name = || Cotegery|~]

Contr s Panel Home

o L i
Classic View (. . ! - e -
Administrator ~ 2 v 0 .
== Add Mardeare Advewtatve  AASTay et Codor Date and Tme Dt
Yoo Oevees ‘Maragement Mogems
Documents
I Windows Update ~ ‘ 3 \
_ Computer e ) A < € -
e Internet Explorer Devce Easeof  Fode Opors  Fores Indewng  Imemet  6CSIIvmenr
-~ Network Marager  Access Canter Opsons Cprmorn

¥

= - SQL Server Management Studio Express M - -
ST ‘? \\__ /
Control Panel — A % ‘
— _ 7 - ,' l E !

- ‘ Notepad

P — o Keyboard Mose  Networkand  OfinePles Senand Irput Personalza . Phone and

Sharrg € Devoes -
@ SQL Server Configuration Manager Help and Support N »
q - Q
Internet Information Services (IIS) R < - -
Manager un... Power CDOONS. = d S o
IO Default Programs Windows Security -
I
- y 8 8
Wl . cbe Reader © Sy Corter Tadbwad  Texts  Uner Accours
Srtben  Soeeh Carcsouce
u‘;g HyperTerminal Private Edition 2
> All Programs Windows Wrdoes
Oeforder  Fremsl  Sdeow  Update
[For coorer = co | @ |[-|
1. Click Start 1. Right Click Programs and Features
2. Click Control Panel
Step 3: Control Panel - Programs and Features - Step 4: Control Panel - Programs and Features -
Uninstall ESM 5.4 Uninstall ESM 5.4
A Prograes and Features [l Programs and Features
P\ ) [ = Corroponst « 4 Cortrl o e = Progans s Fetues P\ )+ s - Conrlpane » 4 Crto o Rews = rgans o Festures
Cortrel Panel Home Usinstall or change & progrem Cortrol Panel Home install or change a program
View Pt alind AN s To urinstall 8 program, select & from the It and then cick Urinstall, Changs, or Repar View Pt alind Anes To urinstall 8 program, select & from the It and then cick Urinstall, Change, or Repar
) Tun Windows festres on or off 8 Tun Windowrs festures on cr off
Organize v Unnstel  Change Organice @ ip
Name + || Publsher | o] retal.. |of 4 — [ o] Publsher
K Adobe Plach Flayer 10 Activelt Adoke Systems Incorporated 1211702010 I Adibe Plach Player 10 Actre Adobe Systems Incorpor shed
:> K orfigurs Ubedded Meda Payer orkigrs, I 21801 KioCorfiore Uabedied Hede Payer Corfiure, ¢
I 1
2 More G , 208 " —
JNu:sdt NET Framewrk 4 Chert Profie Moreselt Conperation &s/2010 S Mcraselt NET Fravework 4 Clert Profle Moreselt Conperstion &s/20t0
SMcrossit NET Framaverk 4 Dtended Maroseft Comperation 2010 8 coscht AT 16 PR, praens
Mot Reoert Viewer Radtrbutatie 2008 P1 - Merosch Cgeraton M0 hacroscht Repcrt Viwer Radirbustable 2008 91 Meroselt Conperation U0
) Meresalt SQU Server 2008 R2 (64-b2) Moresclt Coperstion 5/2010 Hereach SO Sarver 20082 (:00) P e 85010
] Mrasalt SQL Server 2000 R2 Nt Clent Maraselt Corperstion 4572010 B e i e il S proriosng
£ osalt ¢ ) 204
) Merosslt 504 Server 2000 12 Poldes Maroscht Corgersten 00 1 M;’;‘: it it . Nﬂ;’d‘ (“'“':“ ks
J Mereselt SQL Sarver 2008 B2 Satup (Enheh) Mereselt Corperation &SI2010 4 f‘f"'f iy LS. =3
Movasalh €Y Canas WD Caduin € onnsh B Mrvnsalh 7 oonsasbiven sxran oJ Mereselt SQU Sarvar 2008 R2 Satup (Engieh) Merogolt Comperation 52010
Mevasals €14 Cancae W0 b Comnssh Bls  Mrunsalh  scmsa i axrain

1. Find ipConfigure ESM 5.4 1. Click on Uninstall

2. Click on ipConfigure ESM 5.4
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Step 5: Control Panel - Programs and Features -
Uninstall ESM 5.4

Programs and Features

! Are you sure you want to uninstall pConfigure ESM 5,27
\

YesllNoI

[ Inthe future, do not show me this dislog box

1. Click Yes

Step 7: Control Panel - Programs and Features -
Uninstall ipConfigure Embedded Media Player

B Programn and | catures M=l 3

@ o’

L\ 7 5 = ConmolPand - Progams and Festres
e [dt Vew Todks ‘e
Urinstal or change & program

To urwatal & crogram, select 1 Bom the st and hen dick Unwstal”, "Ohange”, o Tepar”

Organze v Views
Nome -

M Acobet com
O Adobe AN

33'.—&

Adcbe Flach Player 10 ActveX

© ryperTermral Private tdton 7.0
[ cContoure Embedted Meda Mayer
BMcomh AT Feamework 15 91

J Merosem S Server 2005
J Moomh SQL Server Management 53,0 Dxpress

5355853

ver VS5 Writer >
# acrosof Vieusl C o+ 2008 Redatrbutabie - x869... Mo

1. Find ipConfigure Embedded Media Player

Step 9: Control Panel - Programs and Features -
Uninstall ipConfigure Embedded Media Player -
Confirmation

Programs and Features

l Are you sure you want to uninstall ipConfigure Embedded Media Player?
\

ves |[[ n |

[™ In the future, do not show me this dialog box

1. Click Yes

ESM 5.4 System Administrator's Manual

Step 6: Control Panel - Programs and Features -
Uninstall ESM 5.4

ipConfigure ESM 5.2

:@ Flease wait while Windows configures ipConfigure ESM 5.2

Gathenng requred information ..

‘ Cancel I

Uninstall Progress

Step 8: Control Panel -Programs and Features -
Uninstall ipConfigure Embedded Media Player

B Proorams snd featues o
v & ©)

UL g E = Convol Panel + Programs and Features

Me Edt View Tockh Heb

Uninstall or hange 2 program
To unetal 8 program, select & $om the ket and fhen dick Unnetal”, ‘Crange’, or Tepeer”.
Organze ~ Views - OCwnge  * Repar o
——
— 1+ Publaher Iojormtad.. |5 -]
A~ Acrebatcom etal O progran drcorsorated Lne
O Adsbe AR Ascde Systems 068

w408

1. Click Uninstall

Step 10: Control Panel - Programs and Features -
Uninstall ipConfigure Embedded Media Player

ipConfigure Embedded Media Player <
The following applications should be closed before continuing the
install:

Intemet Explorer

= A ically close lications and to restart them after

setup is complete.

¢~ Do not close applications. (A Reboot will be required.)

[ oK | Cancel |

1. If you have Internet Explorer open, please close
Internet Explorer

2. Click Ok
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Step 11: Control Panel - Programs and Features -
Uninstall ipConfigure Embedded Media Player -

ipConfigure Embedded Media Player

[d| Please wait while Windows configures ipConfigure Embedded Media
lg; Player

Gathering required information...

Cancel l

Delete Processing

ESM 5.4 System Administrator's Manual

Step 12: Programs and Features - Verification

Programs snd featwres M=l B3
} 5 ~ Convol Parel = Programs and Festres v mf—w

Me Edt Vew Toch Heb

Unmnstall or (hange 2 program

To urnetal 8 program, select & $om the st and hen dick Unstal”, ‘Change”, or Tepar”

Organae ~ Vews v
Name -
- arcbat.com
O Adobe AR

1. Verify that the ipConfigure Embedded Media Player has
been removed from the list.

2. Close the Programs and Features window.

3. Close the Control Panel window.
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MICROSOFT SQL MANAGEMENT STUDIO EXPRESS — DELETE DATABASES

Step 1: Microsoft SQL Management Studio Express -
Open

Microsoft*
~ SQL Server2008
Management Studio

1. Open up Microsoft SQL Management Studio Express.

Step 3: Microsoft SQL Management Studio Express -
Delete aspnetdb

£« Microwoft St Server Management Studio Expeess. [_ID]x]
Me B0 Vew TYoos Wiedow Communty e
AnevQuey | |3 SHBES POBE S,
t Exp -3 Summary - X
T 2@ & v =M
o RecordngSry (SQU Server 9.0.3042 - RECORDINGSRYVAD
= () Databases
. | aspnetdb
RECORDINGSRY Databases \asgretd & Ttem{s)
Nave
o Database Dy ams
o Tables
o Views
o Syronyms
3P oy amemabi
A Securty
K1 — 2

1. Expand Databases
2. Left Click on aspnetdb

3. Right Click on Delete

Step 2: Microsoft SQL Management Studio Express

|
Microsoft*
Z SQLServer200s
Servertype: IDa'.abasr: Engine EI
Server name: JIPC-vM2008-002 ~]
Authentication: I Windows Authentication _:_I
Iser name [IPC-VM2008-002\Administrato =
I
| Connect I Cancel Help I Options >>

Note: For documentation purposes, the Server Name is
different from your server name.

1. Click Connect

Step 4: Microsoft SQL Management Studio Express -
Delete aspnetdb

Delete Object =] E3
5 Sce - Ly Heo

* Gererst
Ctyoct 10 be deleted
Otyoct Name JOtiect Tipe [ Owmer [ s | Message ]
) Database =

$¢ View conomcton ceoones

[Prooress
Fasdy 7 Qiete backuo and matore hestory rfomaton for databases
~ ensteg correctons

-
1. Place a checkmark in ‘Delete backup and restore
history information for databases’ (there usually is already
a checkmark here).

2. Place a checkmark in ‘Close Existing Connections’.

3. Click OK
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Step 5: Microsoft SQL Management Studio Express -
Delete ESM5_3

D vewQuery | O | T H B | 53

Coret- @i @ m Y 31 .8 J
= m Qocal) (S Server 10.50.1600 - STAND-DR2Y
= (3 Databases

1. Left Click ESM_3

2. Right Click Delete

Step 7: Microsoft SQL Management Studio Express -
Delete ESM5_3_Central

Fio L Vs Oobug Tooks Window Commurty Mol
St Query | (D |S | T H  =

Comect~ Bi B m ¥ S
= 5 Gocal) (308 Server 30.50. 1600 - STAND-DRIN
- atvies

L Dae.
= (a3 System Datsbases
Y secomeds
= ) AStare
= ) s 2
- 1,_—
= 0 Securiy Newe Database. ..
= T Server Newe Query
= 2 Rechcst
= 3 " Sorgk Databasce a5 »
Tacks .
Fohces .
Focees

1. Left Click ESM5_3_Central

2. Right Click Delete

ESM 5.4 System Administrator’'s Manual

Step 6: Microsoft SQL Management Studio Express -
Delete ESM5_3

Otyect 10 be debsted
Nome T Owner | Stohus I Mezzae
ESMS_2 Datsbase WAN

Server
fiocal)

Connecton
STAND ZXRZ\Adwinististor
87 Veew connection cecoartes

Ready

1Q

T -
1. Place a checkmark in ‘Delete backup and restore
history information for databases’ (there usually is already
a checkmark here).

2. Place a checkmark in ‘Close Existing Connections’

3. Click OK

Step 8: Microsoft SQL Management Studio Express -
Delete ESM5_3_Central

Otyect to be deleted
oot Nome [ Objoct Type | Owner | Stas | Message
| ESMS5_2 Cential Datsbace WINC
| Connection
Server
(o)
Connection
STAND ZXRZ\Adwinistator
97 Verw connaction pecoarties
[Proaress S
= (S W
= 3
A

=1
1. Place a checkmark in ‘Delete backup and restore
history information for databases’ (there usually is already
a checkmark here).

2. Place a checkmark in ‘Close Existing Connections’

3. Click OK
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Step 9: Microsoft SQL Management Studio Express - Step 10: Microsoft SQL Management Studio Express -
Logins — Delete ipconfigure Logins — Delete ipconfigure
s Microsoft SQU Server Management Studio Express = E3 Pﬂm
Fle Edt Vew Toos Wndow Communty Meb > Genersl S Sowt - I3 Heb
AhenQuey B TGHAEHS DDBY ) Otyoct 15 be deleted
Erect Explorer x J— - x Obyect Name JOtect Type ] Owner | St ] Message ]
23 & v ] B -
v (SQL Server 9.0, 3042 - RECORDINGER VAL
| ipconfigure
ogns \econfgure 0 Inem(s)
= ]
< J 2
—= Cox ] _cmes |
1. Left Click ipconfigure 1. Click OK

2. Right Click Delete

Step 11: Microsoft SQL Management Studio Express - Step 12: Microsoft SQL Management Studio Express -

Logins — Delete ipconfigure — Confirmation Screen Logins — Delete webcam
e T ——
Deleting server kogins does not delete the database users associated with the logns, To complete the AremQuey |3 THBEHS DORE T,
b process, delete the users n each database. It may be necessary to first transfer the ownership of [ovectBmiors 3 x [ - x
schemas 10 new users. YT 2@ & v =m
O Recordngs 0.2042 - RECORDINGSR Y WAd
2 | webcam
0 Ei’ RECORDONGSR V' (Se0urity Logns webcam 0 Iem(s)
1. Click OK — ]
sovtiognm >
[ o 1]
s
Propestios
< | 2

1. Left Click webcam

2. Right Click Delete
Step 13: Microsoft SQL Management Studio Express - Step 14: Microsoft SQL Management Studio Express -

Logins — Delete ipconfigure Logins - Delete ipconfigure
— =1 £ |

=

Ctyoct 10 be Seteted

[y J Covoct Troe [ O | S [ Seeeoee ]
T | webcam Loon Microsoft SQL Server Management Studio Express E3

Deleting server logns does not delete the database users assodated with the logins. To complete the
B\ process, delete the users n each database. It may be necessary to frst transfer the onnership of
schemas to new users.

O o ] e |

1. Click OK

1. Click OK
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Step 15: Microsoft SQL Management Studio Express -
Exit

s Microsoft SQL Server Management Studio Express -
Fie | Bt Vew Yook Wdow Communty Heb
3 C o plorer BEH OB -

1% Shre Semanary - x
New » 2 ¥ ¢ )
Open P K RONGSR YA
e | sa
RECORDINGSRV(Security Logrs'sa 0 Iheen(s)
¥s
=] N Cr L | Namg ]

| | 2]

Ready

1. Click File

2. Click Exit

INTERNET INFORMATION SERVICES (1IS) MANAGER - DELETE CAMERA WEBSITE

Step 1: Microsoft Internet Information Services (IIS) Step 2: Microsoft Internet Information Services (I1IS)
Manager - Sites

Manager
[ 1ot eract imbermatom Serve e (173) Mamagrr Pl 3
(<1 > - - -
Commectoms o, (Ao
@- ® U" Shes T

ol i
i

) Security Configuraton Wizard
L Server Manager
Services
e Lok ‘21 Share and Storage Management
= Storage Explorer
D System Configuraton
Task Scheduder

Y —

3., SQU Server Management Shudo Express

e Control Panel W o Frewsl mth Advanced Searty
G Windows Meda Services
il 13 Windows Server Bacan

] reotenes
‘ U Server Configuration Mansger
&gy Intermet Informason Services (25

N
& octastmmozams
P e rescer 5
52 rroerTermens pravate £amen

A2 Programs

[

1. Click Start
1. Verify that there is not a Camera Web Site under Sites

2. Click Administrative Tools
2. Click File

3. Click Internet Information Services (IIS) Manager
3. Click Exit

*Note: If there is a site named Cameras, right click on the
Cameras name and delete it.
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DELETE REGISTRY ENTRY/VERIFY REGISTRY

Step 1: Registry - Open

Programs

& Regedit

£ Search Everywhere

+7 Search the Internet

[

Administrator

Documents

Computer

Network

Control Panel
Administrative Tools >
Help and Support

Run...

Windows Security

|regedit

1. Start Regedit

ESM 5.4 System Administrator's Manual

Step 2: Registry —HKEY_LOCAL_Machine
Software/ipConfigure/Service

Clerts

Macomeds

Mot

Mosls

Mozteons

ooec

Sokces

Rogster edAcphcatons

Computer YV _LOCK_MAOGEGOFTRARE

1. Open up HKEY_LOCAL_MACHINE
2. Open up Software

3. Verify that there is not an ipConfigure Entry
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ipConfigure 5.4 Changing IP Address Guide (Server 2008)

This document provides detailed instructions on what needs to be done on a 2008 server if the IP Address is used for
installation. This document will cover the areas in Microsoft SQL, Local Server System Properties, the network card, two
web.config files, and the Registry, that will need to be updated as well. The Server 2008 Change IP Guide utilizes screen

shots of an actual 2008 Server ESM 5.4.

Note: For the purpose of this training document, the Old Server IP Address is: 192.168.100.24. The new IP Address is
192.168.100.25 to help you see where the changes are taking place within the screen shots. When requesting to Edit

and change the old IP Address to the new, please use your IP Address.

IP ADDRESS CHANGE — NETWORK CONFIGURATION

Step 1: Network Card Configuration - Network
Connections

( JC ) [F - Networkco... > 2|
Fle Edt View Tools Advanced Help

Organize v I~ Views v ©
Name | ~|Status | ~| Device Name | | Connectivity | ~| Network Category | ~| |+

LAN or High-Speed Internet (2)

Local Area Connection 2

-

.\:‘_ Local yea Connection .; .
o ’ &

~ % =

1. Open Network Connections.

4111 Monarch Way e Suite 510 e Norfolk, VA 23508 e USA

Step 2: Network Card Configuration - Network
Connections

E Network Connections M= E3
(A JC ) |E - Networkco... > &

File Edit View Tools Advarnced Help
Organize v 3~ Views v JK Disable this network device » ©

Name | +| Status | +| Device Name | ~| Connectivity | ~| Network Category [ ~] | »]
LAN or High-Speed Internet (2)

ocal Area Connec - -
Network Disable
‘ ntel(R) PRO/1000 Status

Diagnose

=== Area Connection 2

Bridge Connections

Create Shortcut

Rename

1. Right Click on the Network Card that has the IP
Address that needs to be changed.

2. Click Properties
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Step 3: Network Connections - Local Area Connection Step 4: Internet Protocol Version 4 (TCP/IPv4)

Properties Properties
Internet Protocol Version 4 (TCP/IPv4) Properties [Z1X]

Networking lS‘haring | General I

EriEEL You can get IP settings assigned automatically if your network supports
I 2+ Intel(R) PRO/1000 PM Network Connection this capability. Otherwise, you need to ask your network administrator

for the appropriate IP settings.

This connection uses the following items: " Obtain an IP address automatically
[v] o™ Client for Microsoft Networks [~ Use the following IP address:
v BQOS Packet Scheduler IP address: l 192 . 168 . 100 . 24|
| = File and Printer Sharing for Microsoft Networks
[J -+ Intemet Protocol Version 6 (TCP/IPvE) Subnet mask: | 255 .255.255. 0
ICABN |ntemet Protocol Version 4 (TCP/1Pv4) Debadt rtevieny: I 192 . 168 . 100 . 1
W] .. Link-Layer Topology Discovery Mapper 1/O Driver
~a. Link-Layer Topology Discovery Responder
€ Obtain DNS server address automatically
1% Use the following DNS dd
Install... | Urninstall I perties kit SENETCT
ZTS Preferred DNS server: | 192 . 168 . 100 . 18
— Description
Transmission Control Protocol/Intemet Protocol. The default Alternate DNS server: '

wide area network protocol that provides communication
across diverse interconnected networics.

Advanced... |
OK I Cancel I

oK | Cancel |

1. Click Internet Protocol Version 4 (TCP/IPv4) .
1. Locate the IP address and change it to the new IP

2. Click Properties address.

Step 5: Internet Protocol Version 4 (TCP/IPv4)
Properties
Internet Protocol Version 4 (TCP/IPv4) Properties 2 x

General ]

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

¢ Obtain an IP address automatically
—¥{* Use the following IP address:

IP address: | 192 . 168 . 100 . 29
Subnet mask: [ 255 .255 .255 . 0
Default gateway: l 192 . 168 . 100 . 1

€ Obtain DRS

wer address automatically

—1{+ Use the following DNS server addr

Preferred DNS server: I 192 . 168 . 100 . 18

Alternate DNS server: I

Advanced... I
OK I Cancel I

1. IP address updated.

2. Click OK

IP ADDRESS CHANGE - STOP SERVICES
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Step 1: Services - Computer Management

Computer Management
Data Sources (ODBC)
Event Viewer
Internet Information Services (IIS) 6.0 Manager
Internet Information Services (IIS) Manager
iSCSI Initiator

Local Security Policy

Memory Diagnostics Tool

Reliability and Performance Monitor

Security Configuration Wizard

Server Manager

Services

Share and Storage Management

Storage Explorer

System Configuration

Task Scheduler

Windows Firewall with Advanced Security
Windows Media Services

» Windows Server Backup

)
(ing " |

B @ k] €

KE

(L 1)

Control Panel

Administrative Tools >

1. Click on Start

‘&

2. Click on Administrator Tools

3. Click on Computer Management

Step 3: Computer Management Services — World Wide

Web

T - C|

Me Acton  View Heb
o D 2+ | H

B Comouter Maragement (Loca) |2t [2wtorioe [af [ Actiom

ystem Yook Varvel
Tash Soheder Started Automatc
# [ Event Vewer Sarmd  Asemase More
¥ Shared Folders s
n farval Workd W
Local Users and Grougs prips
# @ Reladity and Pestormarce = e

P ———

St AN
= Lt Automatc

12 Ok Management

Servoes and Aopkcaters ——
% N Imemet Informaton Servces (IS Yornal
¥ [3) Rovang and Remote Access 2 Wirdows Process AChaton Service Sted  Marwsl
b Windows Remcte Management (WS- Ma... Started  Automatc D

) Wndows Teve v ted AN

¥ § Message Queurg
¥ € Iemet Informanon Servces (I1S) 6.0 Marager

1. Stop the World Wide Web Publishing Service

IP ADDRESS CHANGE - UPDATE REGISTRY

ESM 5.4 System Administrator's Manual

Step 2: Computer Management - Services -
ipConfigure

(3 Comonter Mansgement M= £
Me Acon Vew Heb
o ) 4| @B e mup
& Comouter Maragement (oca) Name - [ons  [ownor Actiom
Svstem Took | 2 ivteractve Servces Detection Vo P
D) Task Scheduber | G vtenet Comection Sharng (%) Daabied
% [ Bent Vewer P neow Sated A sl

% ) Swed Fok .
R Swred Folders ) pCorfgure Ardhwve Creaton Service Astrmat worgur.. o
OCortgue Lipart Furcto

£ porfgure Recordng Contdl Servee

# B Lock Users wnd Grovgs
+ (@ Relabicy and Performance

Paec Polcy Agent
KR for Distrbuted Traneacton oo, Started  Automatc

| Z Lk e Topoorgy Descovery Magger Varus
Message Quaung Srted At
Moreeoh amework NGEN V2 Verus
oo arrel Pattorm Rage Marcal

| Eimoe oo e e Varuel

Mooeoht Software Shadow Copy Prow Marua

L MUmeds Clas Schedber Vol
Nat.Momg Ustaner Adsoter Sated  Asomatc

Svted  AubmaN
Sated  Astomatc

owd  aowar 2
J

4 ipConfigure Services need to be stopped

Stop ipConfigure Archive Creation Service
Stop ipConfigure Export Functions

Stop ipConfigure Recording Central Service
Stop ipConfigure Server Statistics Collection

PN
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Step 1: Registry - Open

Programs
2% Regedit

7 Search Everywhere
17 search the Internet

& Computer Name
3 J WEY_CASSES_ROOT ) Defask)
. HEY_CURRENT USER ' Capture Aogkcat,
Administrator = NIV LOCAIOOE 5 Database Paspeond
9 ), ecooonoonn =5 Oatabase Port
ts ) Presona e fwre
Documen’ .
4, P > Qntabase Server
o,  Database UserD
Computer | oy :d«.mwd "
= o b
etk % & Adebe » viax dechive e
4 ) Caghwon 5 2amcte Server
% Casses # Semcte Server Port
Control Panel 4 h Cets # oot Aechive Path
9 ), Desoton # o0t Export Poth
—— s oo ) orver Nome
Administrative Tools > = i =
) Serversiat tterval
@ ) Mecomeds - Table Name
Help and Support . Mool e HTTIS
W Moks
= ) Modtegre
Run... | C08C
. Pokces
Windows Security 3 Regviredigpicaton
J Srstem
% J WY USRS
L HEY_CLRRENT_CONFIG

1.

lRegediﬂ

Start Regedit

Step 3: Registry - Database Server

ESM 5.4 System Administrator’'s Manual

Step 2: Registry - HKEY_LOCAL_Machine
Software/ipConfigure/Service

<" Reghstry [dtor Fiv] E3]

Fle Edt Vew Favortes Meb

Zomputer HIEY_LOCA._MACONESOFTWARE \oConfigure ervce:

Type Data
REG_S2 (vakue not set)
REG ST Ci'Program Fles\pconfigure|
REG_ST 2Adonly
L
192368300, 24
1 OeRegatry, 1eSQL Server, JemySQL
webcam
©
s
£
[ 192.368.200.24
R2G 52 ©
REC 52 E\pConfgure|
REC 52 € \empngert|
REC 52 192.368.100.24
REC 52 600
REC 52 £MS 0
REC 52 FasE

1. Open up HKEY_LOCAL_MACHINE

2. Open up Software
3. Open ipConfigure
4. Open Service

Step 4: Registry - Remote Server

Flo £ Vew Favortes Heb Fle [0t Vew Favortes Heb
= (M Computer Name Trpe Ceu = {8 Comouter Nave Data.
) HREY_QLASSES ROOT » Dedast) REG 52 fesbom rot set) )i MEY_QUASSES_ROOT o Detot) REG_SZ (value not sed)
¥ HEY_QRRENT USER #* Captre Acphcan.... 52 CProgram Flespconfigure| b HEY_CURRENT LEER 5 Capture Apphcan... REG ST C1Program Fles \ooorfgure|
HEY_LOCAL MAODE % Dassbase Password REG ST 34y S NIV LOCA MOSE a5 Database Password REG_SZ 34d0rly
5CD00000000 S Datsbase Port  REG ST ® -4 SCD0800000  DatabasePort  REG_SZ ©
SORRCNENES W Cotiase Server 2 192.168.300. 4 - COMPONDNTS 5 Datsbase Server  REG_ST 192,368, 100,25
HeCwE - IO 25 Databace Server ... REG_SZ 1; GeRegay, 1SN Sarver, 2emySQL
b s % ) sAm o Databace UserlD  REG_ST webxam
rmt Vaboe name: R seontr 2 oMl tecval REG_S2 “©
[~y s B :Nu hm::e- :2’2 :o
& Adcbe Vekuo dute B ﬁﬂ BWoecote corver RIG_S2 192. 368, 300,24
& Cachyon [ wen02g
) Classes Casses
Clents % ) Certs
Gt o] fom | Sesrpten
ontoue - g oConfigre
) Servce a5 ServerSist Ivtervel  REG ST 2600 b Servce
Macomeds a5 Tabbe Name: REG_ST EsMs 0 Maromede
Mo 5 Lge HTTPS REG_S2 EALSE L Moo 32 wso2d
Moals - b Moste
) Coec ) Co8C
Pokoes \. Polces
1. Regsteredhopicatons | Regsterediopicatons
SrsTeM ® Ju SYSTOM
% MIY USRS HEY_LSERS
HEEY_CLSRENT_CONFYS MY _CUERINT_CONYG

1.
Address.
2. Enter new IP Address

Look for Database Server, it will be your old IP

Computer HOTY_LOCA _MAODNE GOFTWART \pCorfigure Garvce

1. Look for the Remote Server.

Change the entry from the old IP Address to the new IP

Address.

*For this training documentation, the Remote Server entry

192.168.100.25 has been updated from the old IP Address of

192.168.100.24

2. Please input your IP Address here.
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Step 5: Registry - Server Name Step 6: Registry - HKEY_LOCAL_Machine
T . 1G] Software/Wow6432Nod/ipConfigure/Service
Ll e - ). SOFTWARE
e ST [ ) ATI Technologies
< @B Jy Casses
i g NSRS [#- |, Chents
. @, plonfigure
s - Microsoft
=0
192.368.100.25 - |, ODBC
G > Root e Poth & < S - |, Poicies
oo .::.,;q e A . RegsteredApplications
e B ThinPrink
— e - L WMaare, Inc,
o Voke deta B ), Wowsd32Node
oo | LY #- | Caphyon
et o] _cmu | 4 | Classes
‘C‘!'_Clﬁi;'-'_((’f:z’. E N Gms
Computer HEY_LOCA_MAGDE SOFTWARE oConfgure Service =~ 1. IpConfigure
i
Al navmmnn, Al

1. Look for Remote Server, it will be your old IP Address.

1. For 64 bit OS, make the same changes to the second
set of registry keys found at the path above in the
screenshot.
(Software>Wow6432\Node>ipConfigure>Services)

2. Please input your IP Address here.

IP ADDRESS CHANGE — UPDATE MICROSOFT SQL SERVER CONFIGURATION
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Step 1: Microsoft SQL Server Configuration Manager

£ SQL Server Configuration Manager . |O] ]
Fle Action \View Hep

e 2|0 H

33 SQL Server Configuration Manager (Loca) Protocol Name | status |
] SQU Server 2005 Services T Shared Memory Enabled
= SQU Server 2005 Network Configuration S Named Ppes Disabled
Protocols fo ERVER oo Enabled
5 8 SQU Native Clent Configuration VA Disabled
&, Clent Protocols
2 Aases

1. Right Click on Protocols for MSSQLSERVER

Step 3: Microsoft SQL Server Configuration Manager -
TCP/IP Properties

TCP/IP Properties [ 21 x]
Pro IP Addresses
E General
I - ~|
Keep Alive 30000
Listen All Yes
No Delay No
Enabled
Enable or disable TCP/IP protocol for this server instance

1. Click on the IP Addresses Tab

Step 5: Microsoft SQL Server Configuration Manager -
TCP/IP Properties

ESM 5.4 System Administrator's Manual

Step 2: Microsoft SQL Server Configuration Manager

"' SQL Server Configuration Manager
Fle Action View Hebp
5|70+ H
ﬁ SQL Server Configuration Manager (Local)
£ SQL Server 2005 Services
= SQU Server 2005 Network Configuration
- Protocols for MSSQUSERVER
5 8 SQUNative Chent Configuration
£, Gent Protocols
2 Aases

M= E3

Protocol Name
T Shared Memory
& Named Ppes

TVA

Opens the properties dalog box for the current selection.

1. Right Click on TCP/IP

2. Click on Properties

Step 4: Microsoft SQL Server Configuration Manager -
TCP/IP Properties

CP/IP Properties E3
Protocol IP Addresses I
ERE -
Active Yes
Enabled Ye:
P asaes
TCP Dynamic Ports
TCP Port 1433
B s
Active Yes
Enabled No
IP Address |
TCP Dynamic Ports
TCP Port 1433 |
B e
Active Yes
Enabled Yes
IP Address 127.0.0.1 hd
| Active
Indicates whether the selected IP Address is active.

1. Locate the old IP Address

For training purposes, we are looking for 192.168.100.24.
However in your network environment, the IP Address will
be different. Please find your IP Address.

Step 6: Microsoft SQL Server Configuration Manager
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oI e s wamng

Protocol [PMdresses'

B 1p4 = ‘0" Any changes made will be saved; however, they will not take
Active Yes ' effect until the service is stopped and restarted.
Enabled Yes
1P Address 192.168.100.25]

TCP Dynamic Ports

B 1ps
Active Yes
Enabled No 1. Click OK
IP Address b |
TCP Dynamic Ports
TCP Port 1433 [

B s
Active Yes
Enabled Yes
1P Address 127.0.0.1 >

'IP Address ]

IP address

[ ox ] cod | mov | neb

1. IP Address Updated

For training purposes, we are changing the IP Address to
192.168.100.25.

However in your network environment, the IP Address will
be different. Please use your new IP Address.

IP ADDRESS CHANGE — UPDATE MICROSOFT SQL MANAGEMENT STUDIO EXPRESS

Step 1: Microsoft SQL Management Studio Express - Step 2: Microsoft SQL Management Studio Express
Open
Microsoft
Microsoft*

Z SQLServer200s

Microsoft*
7 SQLServer2008 Servctye: 2l
Management Studio g e =
Authentication: |¢ ndows Authentication LI
I
|_ Reme

| Connect I Cancel I Help I Options >>

1. Open up Microsoft SQL Management Studio Express 1. Click Connect to connect to your SQL Server.

*Note: The Server Name field on this screen should have your cur
listed.
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Step 3: Microsoft SQL Management Studio Express -

Step 4: Microsoft SQL Management Studio Express — Restart
ReSta rt serVice s Microsoft SQU Server Management Studio Express. [ _10] ]
. Microsoft SQU Server Management Studio Express M= e e . o m N -
Fle Edt Vew Toos Window Commuty Heb :!Q«mu;_ld'é\é“d.la:].;b
Dnewoery | B G SHS DI S — - ""‘"f z.X
o e = R TE 3 v
VY= Y3 la @2 v =(m © 3 Dotabases Connect...
= |5 WINISOPSPRM24H (SQL Server 9.0,3042 - WIN-= | L | ® J*a:.revoo Discornect VIN-ISDP5PRM24H (SQL
+ tabases * s SOPSPRM2a4
s ' | WIN-ISDP5PRM24H (SQL D — T - =)
(23 Server Objects WINSOPSPRM24H 5 Ttem(s) B @ Messgement New Query
# [ Repicaton
# [ Management t hases
Name Stop Ry
o | et oo
L Seaunity fpron
[ Server Objects it
L Rephcaton Restart
) Management Reports =
Refresh | >
1| I Propertes
K — | 2 Ready 4
e | 24|
Ready

1. Right Click the Server Name in the Object Explorer.
1. In the Object Explorer window, look for the Server

Name at the top. 2. Click Restart

*Note: This is restarting the SQL Services. You can also go directly
restart each SQL service individually.

Step 5: Microsoft SQL Management Studio Express -

Step 6: Microsoft SQL Management Studio Express — Restart
Restart Service .« Microsoft SQU Server Management Studio Express (=] 3
“« Microsoft SQU Server Management Studio Express . 10] %] Fle Edt View Tools Wndow Communty Meb

Fle Edt Vew Toos Window Community Hep

o New Query | Uy | L% _Jf\-‘.«r‘JD:wsu ¥
.zmom LI SHdEHI .‘:PDJ‘u = g

Summary
=) 5
g: 3 = Y3 ‘ _j'_ p. =2 @ | = U Atempting to start the following senvice cn WINASOPSPRM24H
5 L WIN-TSO0PSRMHH (SQL Server 5.0.3042 - WiN- ; © MSSQLSERVER
53 Satsbee | WIN-IQDPSPRM24H (SOL 3|
Microsoft SQL Server Management Studio Express +
o Are you sure you want to restart the MSSQUSERVER service on WIN-IS0PSPRM244 ) /4
 Databases
2 Security
i e 1w | 3 Server Ctpcs
_JRephcation
Regicaton ) Management
ZaManagement
K I 2
K1 [— | 2 e 2
K — 3| | Ready
Ready The SQL Service restart.
1. Click Yes to confirm that you want to restart the SQL
Service
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Step 7: Microsoft SQL Management Studio Express Step 8: Microsoft SQL Management Studio Express
Object Explorer Object Explorer —ServerDNSName
L WIN-I9DPSPRM2...- dbotServer  Summary
ServeriD ServerDescription | ServerDnsame | CentralDnshName ServerP

» @ Locaion Server  192.168.100.24  hittp://192.168.100.24  192.168.100,24

* | ML au ML ML M

1. Look for the ServerDNSName
1. Click Databases
2. Expand ESM5_2
3. Expand Tables
4. Right click on dbo.tServer
5. Select Edit Top 200 Rows
Step 9: Microsoft SQL Management Studio Express - Step 10: Microsoft SQL Management Studio Express -
ESM5_2 - dbo.tServer ESM5_2 - dbo.tServer - ServerDNSName
_ RECORDINGSRV.. - dbo.tServer  Summary ‘ _ RECORDINGSRV.... - dbo.tServer  Summary

ServeriD ServerDescription | ServerDnsName | CentralDnsName: ServerlP ServerD ServerDesarption | ServerDnshame | CentralDnsame Server P ‘

¥4 ¥ Location Server 192.168.100.24 hittp://192.168.100.24 192.168.100.24 V) Location Server http: //192. 168, 100.24 192. 168, 100,24
% MU MU AL Mu
e * ML MU MU
1. Look for the ServerDNSName 1. Update the Server DNSName

2. Look for the CentralDNSName

3. Look for the Server IP

Step 11: Microsoft SQL Management Studio Express - Step 12: Microsoft SQL Management Studio Express -

ESM5_3 - dbo.tServer — CentralDNSName ESM5_3 - dbo.tServer - ServerIP
! RECORDINGSRV.... - dbo.tServer  Summary _ RECORDINGSRV.... - dbo.tServer | Summary
ServerID ServerDescription | ServerDnsName | CentralDnsName Serveri? | ServerID ServerDescription | ServerDrsName | CentralDnsName:
» 1 Location Server 192.168.100.25 wttp: [/ 8.100. 2 152.168.100.24 » Locaton Server 192.168.100.25  http://192.168,100.25
* | MAL ML M MAL *  |mu Mt e M
1. Update the CentralDNSName 1. Update the ServerIP
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Step 13: Microsoft SQL Management Studio Express
Object Explorer - ESM5_3_Central

Mo L3 Ve g Tk Wndw Comenty O

A—MJJJAAAI

Expand ESM5_3_Central
Expand Tables

Right click on dbo.tblServer
Select Edit Top 200 Rows

PN
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Step 14: Microsoft SQL Management Studio Express -
ESM5_3_Central - dbo.tblServer — IPAddress

_ STAND-2KR2.ES... dbotblServer |

| state | Zp | PAddress | Enabled
> | i 192.168.100.26/ESMWCF True
* | au ML AL ML

1. Update the IPAddress

*Note: This only has to be done for the server that has had

t
t

he IP Address change. If this is a single server it should be
he only entry.

IP ADDRESS CHANGE - IPCONFIGURE MATRIX WEB.CONFIG FILE

Step1l: ipConfigure Matrix Web.Config File

a» Mew Volume (E:)

|\ r —_—
[ s - commter - Mo vokame €5 = > @l “
Me Edt View Tooks Heb
Orgaize v || Vews v €3 8um °
1 || Date modfied | ~| Type |-|see  I-l7egs |-|
ForoeLes 1. oConfigre 12/15/2009 9:34... Fie Foider
§ ococuments
B Actres
B musc
4 Recently Changed
B Searches
) Publc
Folders -~

Go to the location on your server where the ipConfigure
Application is located.

Step 2: ipConfigure Martrix Web.Config File

1.

B wContiure . 1O] %]
e —
G'\/vi..-mm-ﬂ-w- > @ 7]
Fe Edt Vew Toos Hep
Oganze v |liVews v Open v fraum o9
Favorite Lnks Name + | Date modfied |~ | Sze ! « s
_ PRaybackASF asp 1112008 10:4... ASPX Fle 18
I Documents ) playkst aspex 0 E07PH  ASPX Fle 18
B Actres Preequstes.aspx  10/7/2009 244PM  ASPX Fle s
B musc  renderex.aspx V09 6:11PM  ASPX e 13
5 Recently Changed £ renderng.hitm 4/20/2005 3:43PM  MTML Document 13
F Searches __ Search_detal.aspx 7/4/2009 S0P ASPX Fle 18
. | Search_grid.aspx 0212009 1:35... ASPXFle 1568
b Publc _ serdfiesspx WU E0TPM  ASX Fle 18
 sendwmfle. as U209 6:07PM  ASX e 1
settings. aspw TV096:11PM  ASPX Fle 13
sngecamerastream.... B8/22/2009 1244... ASPXFle 3B
sngesveamamx  7/3/2009 S46PM  ASPXFle 7
L engevepladac s 7/1/20006:07PM  ASPX Fle 758
L stabus_history.aspx FUA096:11PM  ASPX Fle 43
O StyleSheet.css 8/6/2009 448PM  Cascading Ste ... s
| thumb_detal aspx 9/30/2005 21327 ASPX Fle 3B
Folders AL WBlayhackamx 0/B/2000 43P ASPX Fle 1168 >
In the main folder, look for the Web.Config file
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Step 3: ipConfigure Matrix Web.Config File - Open

B
il 2]

B e<ontmure
Q\‘/ [1 = New Voume (E:) + pCenfgre =
Fe dt Vew Toos Heb

Oganze v [|[Views v JjOpen v £)Bun [
= Name - +| Date modfed || Jsze  |o| o|a
ohayDOcASE 25px 11/11/2008 30:4... ASPX Fle ]
[ ocamens playist.aspx W0V 6:07PM  ASPX Fie 18
; Pitres Prerequmtes. s 10/7/2000 44PN ASPX Fle b1
B musc rederen I oo PX Ple e
jj Recenty Changed £ renderng ham £t M. Document 13
B sexches Search_detal.| PX Fle e
Search_ord.aq PX Fle 15638
Publc s Restore previous versions gl e
sendwmfle oy SendTo P PxHe 1
settngs.amp | 0 PX Fle 13
snglecamerast Copy PX Fle s
sngestream.a PX Fle "
wrgenmrplaydy  Creste Shortout PX Fle 73
status_hstory.  Delete P Fle 49
0 StyleSheet.css  Rename
Mo Bt or :
Folders A WPl yback. aspix 10/8/2000 435 PM  ASPX e 18 v

1. Right click on the Web.Config file

2. Click on Open With...

Step 5: ipConfigure Matrix Web.Config File

M4 Ly sComsLr Ing” valyes w.ww.wuhu-ﬂ)\ 0.CeNral User TDeweban?a
<add kay="aYitlestring” value="1plonfigure (3¢ 5.0 Camera $ynten™ >

A0 ey sarver 10T valeen"100, 184,100, 247/

«add key"CamControlms” values"controls/|pConf | gur eePPackage. cabeversionsd 4.0,0°/>

<add kay="vivode” values"nom”

A ey "AOSM LT valuee"Tree" /s

<add kay="windowleaavideo™ valuwe="False”

A ey s vICerort”™ valuee"80"/»

« Metwirk timecut 1n -Hluuyd) »

Ky "snetwork Y fmeout ™

Cycle time 1n o)) 1secon
bey="CycleTimer” .Alw- bl

1. Look for the line:
<addkey="sConnString”value="Server=192.168.100.24;Da
tabase=
ESM5_2_Central;UserID=webcam;Password=r34d0nly;"”/>

Step 7: ipConfigure Matrix Web.Config File - ServerIP

«add lr,* WOrSEr Ing™ values"Server«152.168.100.23; (alnbn'—( 3 0. Certral;uier IDw

STITIeSEring” valeea"ipcont igure €S 3.0 Camera systes”/>
erver 1P values
ONErolLmL”™ values CONTrols w(:.-n;uuwruug. cabeversionmd ¢4,

x‘- ‘l‘«(- none
-

«dd hey= .\ns--.vrnv'm«
<230 Key="siervicerort” v
Nelwork Uimecut 10 aillis
@ key- “anetworkTimecut ~ valee
Cycle time 1n wil]iseconds
<ass koy="CycleTimer ™ values
«ad0 Key="Mor LonCycleT Imer

Ahf

v ahn- 000" /»

1. Look for the line:
<add key="ServerIP"value="192.168.100.24"/>

ESM 5.4 System Administrator’'s Manual

Step 4: ipConfigure Matrix Web.Config File - Notepad

Choose the program you want o use to open this file:
Fle:  web.config
Recommended Programs

/.J

¥ Always use the selected program to open this kind of fie

Browse... I

If the program you want is not in the kst or on your computer, you can ook for the aporooriate orogram cn the
Web.

o ] con |

1. Click on Notepad

Step 6: ipConfigure Matrix Web.Config File — Server

«add kays"sConngtr ing™ ..'.o-'-.u.n“mu.nu W5 0 Comral;user I0wwaBCan; Passwor Gor
add keye"sTIt eStr 10" values"ip gure (5% 5,0 Canera Systen’/»
<304 ky"Sarver?” valeee"192.104,100. 47 />
M Keys"Cancomrolym _r(.h 190N Lpur ekvrpackage, Cabwyver s 10nes 4,00 /»
<004 kay="ulvode™ values"rome”
A0 keys"MTostat” values 'ruc »
<add keys"wirdowlessvideo” values"false*/>
a8 keys"sservicerort” values"80"/»
« Wetwork timecet 1n milliseconds -
<304 Koy InetnorkTineost ™ values"50007/»
< Cycle time in wih) e onds <o»
<add keys"Cycletimer” 000" />
a8 keys V-:'h,—(y\lﬂlw values" 000" /»
<004 kay="Daf au1tPa0e” values"matrix, aapx" />

1. Edit the IP Address and change it to the new IP
Address.

Step 8: ipConfigure Matrix Web.Config File - ServerIP

<add keye"3Conrstr Ing

values"Server=152.165. 100, 2%; Dat abase-b w3 0 Cortral; User IDwwabca
<add key= u\n. tring” y
va

nu—'qﬁ.--nﬁp C3 5,0 Camera Bystes >

o Tr0 15, 1pCont 1ger e rackage, Cabeversionet 4,0,07/>

1o
<add keve"Def 3ulthace” valuee"|

1. Edit the IP Address and change it to the new IP
Address.
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Step 9: ipConfigure Matrix Web.Config File — ServerIP Step 10: ipConfigure Matrix Web.Config File - SQL
Provider

—— e e g
¢ = al -a,\ it Camerair
1 17 firat octet matches sae the capturelp --»
2 o= A First and second oCTet Matches wie The cagture 1p
« 3 =« 1 firat, Ind ard Jrd octets ru(r- use the captere 1p
A-ﬂ ey=" NETROr kR esOTNE 19n” values"0"
appsettings>
LONOect §0ndtr 1ngs »

U = ATHEY3 VIR CAMEraIF -
2= 1f FArst oCtes satches wie The captwrelp
2 o« 1f firat and second octet matches wie the ¢A;'uvv 1o
} o= Af firsc, 2 and @ octets match use the captwre 1p

<add keys" WetworkResolet ton” values-0°

appsettings»

ormect fonstr ings>

T GROVE Pame=" foer™ < emove name«"Sgltrovider”

-va-t:r;.r Pame~ "ALC " ,gh_’_f-l'j'?‘ > R _ OF GROVE NaRe="ADCOMecTionatring” /»

<add name="sqirrovider” comvestionstr ing="ser ver ~REINEEIEIRERES ot abasesaspre <add name-"SqlProvider ™ cormect lorstr (nge"Server <SNNSEIPTOIPES Oat abas e-aiprat(
1. Look for"the line: ) 1. Edit the IP Address and change it to the new IP
<add name="SqlProvider Address.

connectionString="Server=192.168.100.24;Database=aspn
etdb;User ID=webcam;Password=r34d0Only;"/>

Step 11: ipConfigure Matrix Web.Config File - Save

1. Click File

2. Save the changes.

IP ADDRESS CHANGE - IPCONFIGURE ADMIN WEB.CONFIG FILE

Step 1: ipConfigure Admin Web.Config File Step 2: ipConfigure Admin Web.Config File
. m(mhqurr [_]D] %] Bston [, O] x]
(0 [ - Mewvokme &) - ocantgre - > @l (2]} ()0 ) [0« Hewvome &) + oconkure « adwn + - @l o)
Fe Edt Vew Toos Heb e T e
Organize v |||Views v [+ 0pen 33 Shwe £42um o -
Ogeze v |llVews v Open v fitum %)
Favorite Links
r = Favortie Unks Nove * M LS | Sae AL o &
B retres Spor g age. anre 1M A Fle ST
B s F ooames Repor tadcaton s A Fle e
j Recently Changed I. Petures Reports. apx A::“Ub Em
B Serches B ReportSched.der asg 5 AP Fle ]
o ) Recerty Ganged rssf eeds. a0 122108 12 AP Ple 1T
- whed e s s“vme.\u A Fle b
st P sewches
— . scheddedpontmentascy  T/L2009 64PN ASOXFle o
advanced_detal aspx 1 BOOVEr 80X bie2ie, 3 A Ne e
advanced_grd.amx 28 serverDedauts. 2 24X AT Fle 1@
HuCprdivesshx 183 serverVokme. apx WI2/2009 12:5.., AKX Me "
x‘-""‘: poct o 3 Stylesheet.css 8672000 48PN Caseadng Stve )
X_camera.aspx Nabroe ene .
ajax_events.aspx e USeY ASDX 111272005 113, ASPX Fle 133
agax_export.ashy ) 158 F N ] 12/15/2009 e
Folders ~ BAX_export g /12000 4 43P ASPX Fle 18 =l olders -

1. In the main folder, look for the folder “admin” and open 1. Look for the Web.Config file
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Step 3: ipConfigure Admin Web.Config File - Open

B 2dmin 100 x]
(0 ) b = tewvokme () » cConbure » aden + L) 17}
Fle Edt Vew Tods Hep
Ogenze v [[Vews v Open v fioum :" w“
—— e - B oo ENERSRMERN
Regorts. aspx TG | Restore previous versions. e
) Decuments Repertiched der agre WO S
| YT resFeeds. 2 2R =, (1
B ws schedde.apx WHNe o "
Recently Changed schedUeAppontment. sscx N6 Copy Qe
serves 05K 722009 1212
D cowches
B o serverelauits ag Yoy | CeeieShartar e
Ak serveriohme. a5 T i T
StyleSheet.css /209 4| Nenene
oY heox Preperses

an
Vi 138
Folders P e ot s S TORRRE s [

1. Right click on the Web.Config file

2. Click on Open With...

Step 5: ipConfigure Admin Web.Config File — Server

g value"sery -qmu_n«q W50 Lentral;uner SOwaboan; Paaiworder Mdinly; *
" values"ipcont Tgure I Canera Byites aswin®™/»

« Mtk Cimeint 10

B Lys e luir KT Ine00t
Cycle tine 1n w11 15e¢

o Loy Oyt leTiner ™ values

<add Leys"ForaChangeonitor (ng valoetrue®/>

ppsettingss

onnect fondtr inga>

e

9"/
Ot 1OnSTr e "DaTA SiurCond 0, 144, 500, 24

ab Fame E9_0 r.uul
i s ST OV 100 " COMPRC L OnBTF g Sar vl o 90, 184, 300, 24| »J’Juc A5t 5er  [Dwwelba 4, P2 e dor

PATTa) Cataloges ey 0 Contral;1m (
40

1. Look for the line:
<add key="sConnString"

value="Server=192.168.100.24;Database=ESM5_2_Central;

User ID=webcam;Password=r34d0nly;"/>

Step 7: ipConfigure Admin Web.Config File — ServerIP

000 Loy 0O EAr 180" v lyesTServer«1 97, 108, 100, 2% DT abas e SN 0. Coirat iaer TDwwebdanm Passe

i by \V\rl. 'r't‘ valpeet 1"“~10I’ 5.0 Camera Sy3tem A" />
% .an!u-v( value="80 />

t timeout in mil}

Mtwork T ineoet”
Cycle time 1n o971 e

a8 bep"Cpcleriner ™ vl

00 Ly "Tor e hangeanitor s .) VAl tree"

st ingss

a1 nS1s Angs s

o enove nases 510y o fur

Aestve names T 0 Cortral

1. Look for the line:

<add key="ServerIP" value="192.168.100.24"/>

ESM 5.4 System Administrator’'s Manual

Step 4: ipConfigure Admin Web.Config File -
Notepad

Choose the program you want to use to open this file:

2= Fle: web.config

Recommended Programs

¥ Always use the selected program to open this kind of fle

If the program you want is not in the list or on your computer, you can look for the aporooriate program on the

o] con |

1. Click on Notepad

Step 6: ipConfigure Admin Web.Config File — Server
updated

“add hwys” SCOrvSLe g

PRMERRIOIRID 041 4545 ¢+ 535 Certr 4l v3er [imwet an: #433
B v Camera Sntes Admin' />
247/

OF B hargen mt.ﬂr-; vale ¢-' ree”

St 1ond n|r.;‘
oF et Panes"Lq e ovi ¢
oF RO Pakes"EINY O

S T

. e CTLOABF IAge "DUTa S0ur (el ), 364,100
a0 rames" 54 10v o0\ Qur

O 1nSLr Inge"Sarver«19), 108, 100

JELTANETAT Catalogea vy O
24 000 abas eeasirat (D user TDwwebda

1. Edit the IP Address and change it to the new IP
Address.

Step 8: ipConfigure Admin Web.Config File -
ServerIP
«avy neys_SorvOLriIng v

«add Reye"3TitheSEr ing
< LwyeSarver iy

JOTVETSARL, DB, BV, €3 T ST VLT &1V U an

Cycle tise in wi
a3 Key- u\ .« m ‘ " 3000"
«add

valoes"1rue

B e T L

Arendve Pt E9Y 0 Contral

A emOve PamesADCorrect Lorstr Ing” s

«hdd rames K95 0 Contral” commectiondtr inge"Data Source-192, 168,100, 24; Inftla) Catalog-ty

1. Edit the IP Address and change it to the new IP
Address.
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Step 9: ipConfigure Admin Web.Config File -

finge"Data uu-cm;.,m.: Caloget o0y 0 Contral
o Lar v a2 00 100 TEETT T ahas suitivnt B (ndy  Dlmmabel b 0 ad sury

v A M T

1. Look for this line:

<add name="ESM5_3_Central" connectionString="Data
Source=192.168.100.24;Initial
Catalog=ESM5_2_Central;Integrated Security=True"

Step 11: ipConfigure Admin Web.Config File -
SQLProvider

cleTiner

valoas" 30007 /»
valoa="True

el U1 0ASNF I ge "D A Sonr (an] 92, 144, 300, 25! ¢
COMPa( L LorsEr | rge " Sar ver

1eial Catalogs
D abasesasprat . vser 11

1. Look for this line:
<add name="SqlProvider"

connectionString="Server=192.168.100.24; Database=aspn
etdb;User ID=webcam;Password=r34d0Only;"/>

ESM 5.4 System Administrator's Manual

Step 10: ipConfigure Admin Web.Config File -
ESM5_3_Central

T wpT T rp—— - vErew o ow

1. Edit the IP Address and change it to the new IP
Address.

Step 12: ipConfigure Admin Web.Config File -
SQLProvider

L inge"Dat s

S on] B2 144, 30X o) Catadogw
Vg Sarver |

2% peand
Dot abasecasprat ® irer |

1. Edit the IP Address and change it to the new IP
Address.

IP ADDRESS CHANGE — RESTART SERVICES

Step 1: Services

£ Compatev Manmgement o] x|
He Acton  Vew Hep
ol >m a4/Bmlrmumn
& Computer Maragemert. (Loca) Tsmas  [sanpripe [a] [Actions
- iy i Services -
D) Yok Schedber

% [l Bvern vewer wd  Adsmatc More.. ¥
% ) Swed Foders " .
= & Local Users and Grougs " » . WA
2 Wndows Bmage Acoustan (WIA) Vana

v . .

s 24 s ataler vars oo

e indows Management Irstumentaton  Stwrted  Automasc
% @ Relabity and Performance ” o -

s Meda Sarvces Sed At

[y Servors and Appkcanons
= Wy Ivermet informanon Servces (15) Marager
% (%) Rovang and Remate Access
£, Sarvices
i) W Corrol
% [ Windows Meda Services
| S Server Configuration Marager
* L Message Queuny
# € Imermet Informanon Servces (115) 6.0 Manager

The World Wide Web Publishing Service needs to be
stopped.

1. Start the World Wide Web publishing service.

Step 2: Services - ipConfigure

M=l 2

£ Computer Management

Me Aton Vew Heo

o 2m o+ BimlirEanm
& Compter Varagement L.ocal) Name + {5 [swsonipe [o] [Actions
= §1 Svatem Tooks T Strted  Automanc Sordons A
ok Sheder ) eCongure Achive Creation Serce Siwted  Actomanc
il Event vewer £, eContgure Dxport Funtions Stted  Actomatc More... »
B Shered Folders ) eCnbore hocordrg Corral Serice.  Started  Ackomate
& toca vers nd Grouos Do
\ .
e £ hvex Pokcy Agert Strted  Automanc Vore
Groues ’
Conim for Disrbasted Traneaction G Started 1
5 @) Rekabbty andPerlmance - w—n‘a:x!h wreaction Coo trted  Automatc
& Devce Manager ) Lk L Tegeogy Dascovery Magper Mol
3 19 Sarage L Message Queung Strted Aromanc
2 Ot Mo 2 LhMcroseft NET Framewrk NGEN v2.0. Ml
By Services and Ackcators Mcrosch Fre Cramel Platform Regst M
% W) Irtarmet Jnformaton Servioes (115) Marager Q) Meroseft BCSE Svaaty Serviee Mol
% [3 Routng and Ramote Access £ Mromcht Softmare Shadow Copy Prow Mol
24 Servoms £ Mitmeds Cass Scheduier vl
&) W Control £ Mat Mamq Lsterer Adapter Strted  Atomatc
4 g Wirdows Meda Services pe (alerer Adagter Sred A romat
* 5 Qu Sarver Configuration Manager Lateer Adapter Stated  Actomatc
% & Message Queung L Ne L. Tep Port Sharrg Service Strled  Automenc
% € trtnrmet 3nformaton Servioes (135) 6.0 Manager Wetogon Mol
D el o al Td M .
o J :IJ
Extended )\ Standard /

Start ipConfigure Archive Creation Service
Start ipConfigure Export Functions

Start ipConfigure Recording Central Service
Start ipConfigure Server Statistics Collection

PNe

IP ADDRESS CHANGE - VALIDATE IPCONFIGURE SOFTWARE
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Step 1: ipConfigure Matrix Login Page

1 mhger [ g I 50

vis

! Pertore prosous cwn seection”

1. In the address bar, use the new IP Address

2. Verify that you get this address when using your new
IP Address.
http://192.168.100.25 (*Note: use your new IP Address)

Step 3: Server Services

1. Login to the Administrator Page
2. Go to the Location Server Archive Server

3. Verify that the new IP Address is in the LAN IP Address
box.

4. Verify that the new IP Address is in the WAN IP
Address box.

5. Verify that the new IP Address is in the DNS Name
box.

6. Verify that the new IP Address is in the ESM URL box.

ESM 5.4 System Administrator's Manual

Step 2: ipConfigure Admin Login Page

¥
B oty LA L4 e g l +°0

4

1. In the address bar, use the new IP Address

2. Verify that you get this address when using your new
IP Address.

http://192.168.100.25/admin(*Note: use your new IP
Address)
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ipConfigure 2008 Server Name Change Guide

This document provides detailed instructions on what needs to be done on a 2008 server if the Server Name is used for
a DNS installation. This document will cover the areas in Microsoft SQL, Local Server IIS User Accounts, two web.config
files, and the Registry, that will need to be updated as well. The 2008 Server Name Change Guide utilizes screen shots of
an actual 2008 Server ESM 5.4 system and includes a numbering methodology to reference screen attributes and

reference to registry and database changes.

For the purpose of this training document, the Old Server Name is: CamSRV. The new server name is RecordingSrv to
help you see where the changes are taking place within the screen shots.

Step 1: ipConfigure Admin Login Page

B a1 L4 e g 50
dd

|
| Enterprise Surveillance Manager
. via

1. In the address bar, when using the DNS Server Name,

the server name is in the web address.

Step 3: Server Manager - Manage
:i% Server Manager
on—| Command Prompt

“ |’ Windows Update

© remet Explores

| rotepad

Network Explore

1 A3, SQL Server Management Studio Express
LY Control Pai  Map Network Drive...

‘Ooefadlﬁoqm st Disconnect Network Drive....
- Show on Desktop
6SQI.Severamﬁglaana\aou HepandS Rename
“' Internet Information Services (IIS) R onpgbs
;l”
‘}Jhweﬁmhdhwatzﬁwn Windows Security
[ -
» Al Programs

Click on the Start Bar
Right Click on Computer
Left Click on Manage

W

e e ey

Step 2: ipConfigure Matrix Login Page

B 1 b 1L g l 50 oo e !

V4

T Reasore prosous cnwens skection”

1. In the address bar, when using the DNS Server Name,

the server name is in the web address.

Step 4: Server Manager - System Properties

I, server Hanager
Mo Aton Vew b
Lk Jikoll 7]

oy (CAMSKY

Seatren

= Server Summary U sove wmayret

[ reem—"

§ Vew heteort Corventrs
O Configure Remote Deshiop

™ 00 not show me 1 0o » logor
4 Lot Reresh 12/15/2000 944 54 AN Confipure rebesh

1. Click on Change System Properties
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Step 5: Server Manager - System Properties

System Properties
Computer Name I Hardware | Advanced | Remote |

. 55& Windows uses the following information to identify your computer

on the network.
Computer description: [|
For example: "1IS Production Server" or
“Accounting Server”.
Full computer name: CamSrv
‘Workgroup: WORKGROUP

To rename this computer or change its domain or
workgroup, click Change.

Change... |

OK I Cancel Apply

1. Click on Change

Step 7: Server Manager - Rename Server - updated

Computer Name/Domain Changes B3

You can change the name and the membership of this
computer. Changes might affect access to network resources.
More information

Computer name:
]Recondingbrv

Full computer name:
RecordingSrv

- Member of
¢~ Domain:

¢ Workgroup:
IWORKG ROUP

1. In this example, we are changing the server name
from CamSrv to RecordingSrv.
2. After changing the name, click OK

ESM 5.4 System Administrator's Manual

Step 6: Server Manager — Rename Server

You can change the name and the membership of this
= 1ges might affect access to network resources.

Computer name:
CamSrv

Full computer name:
CamSrv

Member of
¢~ Domain:

" Workgroup:
IWORKGROUP

oK Cancel I

1. In the Computer name field, change the name of the
server to the new name that you want.

Step 8: Server Manager - Restart Server

jComputer Name/Domain Changes

1‘01 You must restart your computer to apply these
=" changes

Before restarting, save any open files and dose all programs.

1.  You must restart your server at this point.
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Step 9: Server Manager - System Properties

System Properties m

Co'wefNﬂnelHardwareIAdvatoedIRemotel

- Windows uses the following information to identify your computer
L W
=

on the network.
Computer description: |
For example: "IIS Production Server™ or
“a g S:
Full computer name: RecordingSrv
Workgroup: WORKGROUP

To rename this computer or change its domain or
workgroup. click Change.

1. Changes will take effect after you restart this computer.

1. A verification at the bottom of the screen is again

stating that you must restart the server before proceeding.

The restart is necessary before any further changes that
you will be making.

Step 11: Computer Management

g Computer Management
= Data Sources (ODBC)
(3] Event Viewer

¥3 Internet Information Services (IIS) 6.0 Manager
| 5 Internet Information Services (IIS) Manager
iSCSI Initiator

Local Security Policy

Memory Diagnostics Tool

Reliability and Performance Monitor

Security Configuration Wizard

Server Manager

Services

Share and Storage Management

e,
E
|
@

Computer

Network
1(5) Task Scheduler
Control Panel ‘ ﬁ Windows Firewal with Advanced Security

A Windows Media Services
[ romnrane oos > [FSR R

After the server has been rebooted:

1. Click on Start
2. Click on Administrator Tools
3. Click on Computer Management

ESM 5.4 System Administrator's Manual

Step 10: Server Manager — Restart Server

Microsoft Windows

You must restart your computer to apply these changes

Before restarting, save any open files and close all programs.

| Restart Now I

Restart Later

1. Click Restart Now

Step 12: Computer Management - Services -
ipConfigure

The 4 ipConfigure Services need to be stopped:

Stop ipConfigure Archive Creation Service
Stop ipConfigure Export Functions

Stop ipConfigure Recording Central Service
Stop ipConfigure Server Statistics Collection

PNe
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Step 13: Computer Management Services - World
Wide Web

8 Compuiar Musngement i)
Me  Acton  Vew b
o »m o | B Blenl e »
B Computer Maragement (Loc8) [sats  [ownoTipe [] [Actioms
| System Yook Vol Sorvices| A
2) Tash Scheder Searted Astomatc
# [ Bvent Viewer Sated Amman e L R
¥ g Shared Foiders Marcal Word Wi ~

¥ B Lockl Users and Groves

A) Vol
v éfe“(ﬂ'\ and Peformarce saarnad More .. »
- ‘:, :" erager £ Windows Mansgement Irstumentaton  Started  Automatc
o oo 2 £, Wrdows Meds Zervees Swted  dstomatc
) Servoes and Rl L e Mo bes taler Stwted el
¥ u? Itermet Informaton Servces (IS) Manager ) Windows Presantation Paundeton Fort Marual
£ Wrdws Process ACTvabon Servoe Sted  Maral

¥ (3) Rovarg and Remote Access

2 Windows Remote Management (WS-Ma... Started  Automasc D

* SQU Server Condouraton Marager
¥ 3 Message Queung
% € Inermet Informaton Seraces (11S) 6.0 Marager

The World Wide Web Publishing Service needs to be
stopped.

1. Stop the World Wide Publishing Service

Step 15: Computer Management Local Users and
Groups -
Users — IUSR

(3 Computer Mansgement il 5

Bt account Sor gue

[y Servioms and Aopkcators
# Ny 3vterret Information Services (I15) Manager
¥ [2) Routng and Remote Access

L Serxces

Windoes Meda Servoes

S Sarver Conguraton Mareger

¥ 1§ Message Queurg

# € temet Information Services (I15) 6.0 Manager

1. The server name has been changed correctly to
IUSR_RecordingSrv

*Note: Please use your new server name.

ESM 5.4 System Administrator's Manual

Step 14: Computer Management Local Users and
Groups -Users

(2 Computer Hanagement M=l 3
Fle  Aon  Vew b
oo 2mla B
& Compter Maragemert §.oca) [ [ At e |
-

System Tooks Ao Btk account for adrate | ey
. Tack Scheduder P4 Guest A oot for Quest st
4 il Evert vewer B Contiy  Interet Guest Account Bt account for oo ore... »
s Camtry

. Serves Configur aton Manager
W 3 Wessage Queung
# € Irterret vformanon Services (I15) 6.0 Manager

In the Computer Management Pane, look for Local Users
and Groups

1. Click on Users

2. Look for the IUSR_ account, you will see the current
server name.

3. Change the sever name, but leave the IUSR_ in front
of the name.

Step 16: Computer Management Local Users and

Groups -
Users - WMUS

M. Acon e

1. Look for the WMUS_ account, you will see the current
server name.

2. Change the server name, but leave the WMUS_ in front

of the name.
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Step 17: Computer Management Local Users and
Groups - Users - WMUS

(® Computer Management Hi= E3
Fle  Acon  Vew Meb
s 2m X0 4| B
& Computer Management (Loca! Name. JEY | Actioers
yaters Took (& asrmros Bt accourt for ade | ey ~
Task Schedder 2 Guest Bt account S Que
[ event Viewer 85252 Recordngiry  Ivteret Gosst Accourt Bultn accourt S a0 MNore... »
» Shared Folders
& Local Users and Grogs. ol
Unery More »
Grooe
# @ Relabity and Performance
@ Dever Marager
= £ Sorage
3 Oek Management
[ Servoms and Apicators
# Ny vtermet Information Services (I15) Manager
¥ énmﬂrﬂikm
£ Servaces
&y W Contrdd
. Windows Meda Servoms
a'};\hvﬁwb’l”‘w
¥ 1§ Message Queurg
% € ntemet Information Services (115) 6.0 Mareger
‘ |
1. The server name has been changed correctly to
WMUS_RecordingSrvv
*Note: Please use your new server name.
Step 19: ipConfigure Matrix Web.Config File
[ M= E3
Q\ s = New Vohame (£:) ~ pConfigure ~ > @& 1 0]
Fe Edt View Tooks MHeb
Ogaize v |||Views v JOpen v FiBum o
Fovorite ks Z o =l.r =L 2=
PlaybackASF, aspx 1W/11/2008 104, ASPX Fle )
F cocuments playlst.asx U009 607PM  ASPX e 1
B mxctres Prevequsites.aspx 10/7/2009 Z44PM  ASPX Fle 53
B M renderex.asp 72000 6:11PM  ASPX Fle e
J Recently Changed £ renderrg.him 4/10/2009 343PM  HTML Document ]
B sesches Search_detal.aspx T12005 SOPM ASPX e e
. Search_grd.aspx 10/21/2009 1:35... ASPX Fle 158
i senctie amox U ENTIM  ASPX Fle e
serdeemfie. aspx 10N EVTPM  ASPX Fie 13
Setngs. aspx U009 6:11PM  ASPX Fle -]
sngjecamerastream.... 8/22/2009 12:44... ASPX Fle k1]
SNQJeSY eam aspx. 7/12009 546 PM ASPX Fle "
snglewmglayback apx 7/1/2000 60TPM  ASPX Fie 7"
st Mstory.amox /U009 611PM  ASPX Fle 43
3 | StyleSheet.css 8/6/2005 448PM  Cascading Style 5K
thumb_detal.asox  5/10/2009 2:32PM _ ASPX Fle 3x8
o et contis 12 9:34 7E
Folders A WMPlrvhack aeny MO0 4:30PM  ADY File 118 -

1. In the main folder, look for the Web.Config file

ESM 5.4 System Administrator’'s Manual

Step 18: ipConfigure Matrix Web.Config File

@l

Q\f, |y = Computer = New Vokume (E2) +
Me Edt View Tooks Heb
Organize v |/|Views v Fieum

Favornte Links Name_—

| - Date modfied

|| Type

|| see

|| Tags

L2}

o
1=l

r < oCongure

E Actres

B s

y Recently Changed
I Sexrches

Folders ~

1271502009 934,

Fille Folder

Go to the location on your server where the ipConfigure

Application is located

Step 20: ipConfigure Matrix Web.Config File - Open

M= E3

B wcontmure
°\/ » New Voume (E:) » pConfigure ~ v“i[
Fle Edt Vew Took Mep
Oganize v |/Vews v  Open v Figum
Poverha ks Name _~ | -] Dote modted || Type
DA DOKASF aspx 11152008 30:4.,.  ASPX Fle
[ cauments playlst sspx W05 6:07PM  ASPX Fle e
B rerres Prerequistes. asox 10/7/2009 44PN ASPX Fle sK
Musc renderex. aspx PX Fle 193
Open
5 Recenty Cranged B rerdermphan o M. Document s
B sewces Sanch_detal. | mu—— P Fle 18
Pubic Search_ 00,08 tore previous versions. | '€ 152
sendfie.aspx PX Fle 138
sendwefie ag  SendTo P PX Fie 103
wUgLaOx | oy PX Fie 18
Copy
Create
Delete
Rename
Folders -

1. Right click on the Web.Config file

2. Click on Open With...
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Step 21: ipConfigure Matrix Web.Config File -
Notepad

Choose the program you want o use to open this fle:

& Fle:  web.config

Recommended Programs

¥ Always use the selected program to open this kind of fle

wmwmmsmtnhmummm.mmmmmk

o ] oo |

1. Select Notepad
Step 23: ipConfigure Matrix Web.Config File — Server

Add key"sComestring” values ',«nv-_cuu.\nc-(')s O Centraliuser IDwwebCan;
Q08 Key="sTITTeString”™ values"1pConf Tgure £ 5,0 Camera Systen™/»

308 Key="Serverit” valees"Camsrv™/»

<08 key="CanControllRL™ values"comrols/iplonf {gurefmiPackage, cabsversionsd 4,0,0°
<Add key="ulMode” values"nome”/>

08 keye"Autostart” values"True" />

08 Ley="windowlessvideo™ value="ralse”/»

308 Key="sservicerort™ valve="80"/»

<!« Network timecut In millfseconds --»
<add u,u‘\w’.-orﬂ'ua." values” vx-

- rluta slas o al WV lsssands

1. Select the IP Address name and change it to the new
IP Address.

Step 25: ipConfigure Matrix Web.Config File -
ServerIP

scomatring™ uh.e-‘-,oc.or-.ﬁctd‘n-;uu'Ntatusm'-vx O Centralivser IDwwebca
sTItlestring” value="Spconfigure €54 5.0 Camera Systes

erverip- u)n-#‘

CamControlumL ™ valwes u:rtroh 1 pCord {gur ebmPPackage. cabeversion-d 4.0, >

UIMode™ valwes"none
AVLOSTAT” values "w

Windowlessvideo~ value=-False”

o3 Key="
Key="

1. Look for the line:
<add key="ServerIP" value="CamSrv"/>

Look for your old server name.

ESM 5.4 System Administrator’'s Manual

Step 22: ipConfigure Matrix Web.Config File

NEW ATYT JAVETIAT MR VEIFET DR VRN T, SRGT Vi WL ST O V. \F\' ALV USRIV AN, T
<add keys"sTitlestring” values"ipConfigere £ 5,0 Camera Systen”/>

<dd keys"Server I9” values"Camiry" />

<wd key (n(uﬂrohu values"controls/{pconf | gurecvprackage, Cabeversiones 4,0,0°/»
M0 key="uivade”™ val Tot="none" /»

<add keys"AitoSTart” valuge"Trie”

<33 keys"windowlessvideo™ values"False“/>

<add keys"sservicerort” values"80"/>

«loe Nelwork timecut 1n ol 111seconds

0 key="snetworkTineout”™ values"50007/»

<1== Cycle time in millfpeconds --»

<add key="CycloTimer” values"5000" />

«ddd Keys"worionCycleTiner ™ values"3000"

1. Look for the line:
<add key="sConnString" value="Server=192.168.100.24

192.168.100.24 = Your Server IP Address

Step 24: ipConfigure Matrix Web.Config File — Server
Renamed

g key="sComnstring” values" wmm;m:muo-l W0 Centraliuser 0wwebca
<«add lcy-‘ﬂhh‘-!r!rq values"{pConfigere (3 35,0 Camera Systea™/>
<Add beys"ServerIp” values"Camsrv"/>

Add heys"CanControluml” values"controls/ pCon {guretvprackage. Caboversionss 4.0,0%/»
00 bey="ummade” values"rone"/»

add key="autostart” values"trye”/»

<304 key="windowlessvideo™ values"False" />

<Aadd keys"sservicerort” valees"80"/>

oo Network timeout 1n afl)iseconds -

00 heys"shetmorkTineut” values"5000"/»

1. For this training documentation, the Sever
Value=RecordingSrv shows it has been updated from the
old server name of CamSrv.

Please input your server name here.

Step 26: ipConfigure Matrix Web.Config File -
ServerIP Renamed

<add key- \(ovrﬂlrlr’q values"Server «Recordingsrv; DAt aAbAS e«E M5 0 Central user IDewebcas;Pad

«a8d key="sTItlestring” values"1oConfigure C5H 5.0 Camera Systes™/»
- valye= M
vaTue= CONTroTs /1pCont fgur e PPackage, caboversiconed 4,0,0"/>
none

o
<add keys"Atos 'u! alue="True" />
«28d key="windowmlessvideo™ value="ralse”
300 key="sServicerort” valye="80"/»

1. For this training documentation, the ServerIP
Value=RecordingSrv shows it has been updated from the
old server name of CamSrv.

Please input your server name here.
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Step 27: ipConfigure Matrix Web.Config File — SQL

clee 2w AF Tirst and second oCtet matches use the capture Ip <o

« § oo 0f first, Ind and 3rd oCtets match use the Capture 1p <>

a0 Keye" NetworkResolut1on” vales"0"/»

ppiettings»

eonect fondtrings>

<remove names"Sa1erovider” />

arenove Names"ADCOANeCL loestr ing” />

0d rane="5g1rvovider™ connectionstrings"server JERRTID: Oatabase«aspnetdh] User IDwwebanp

1. Look for the line:

<add name="SqlProvider"
connectionString="Server=Recordingsrv;Database=aspnetd
b;User ID=webcam;Password=r34d0nly;"/>

Step 29: ipConfigure Matrix Web.Config File - Save

Dot G4 ver =00 G10ghrv; DAt ADASE-E5_0_Cantral User Tommebcan; Fasswor Gor Makily; "
e Vol igwe €% 3. 0 Camera Systen
o

Sngar
Conrols, Ipcon fgur eompackage, cabeversionmd 4,0,0°/»

3 wie the captured

ond SCTet matches sie the Capture 1p

g ana ied octats MLCh e the Captire 19
tion” values"0"/>

IO SometTedur iog="servers] ~ENERREDIER 47 3045 4=a5pra T US4r Db M PasSwor dur BgONTy "/

pr gl uﬂ'

1. Click File

2. Save the changes

Step 31: ipConfigure Admin Web.Config File

B adenin [ O[]
.2 = Maw Yok §2) = bCocigure > adelh > @ =
Fle Edt View Toos Heb
Orgarize » [llViews » Open v Fidum o
foratiaible Nome - || Oote modfied | -] Type |-|see |[-|tegs |af
Reportframe aspx 2209 =P A Fle =)
[ Docments Repor tgPage s 2009 411PM  ASPX Fle B
E Petres Repor tMod fraton agr TO/2000 20PN ASPX Fle 1B
B s Reports. aspx 7/22/2009 202PM  ASPX Fie e
) Recenty Changed ReportScheduer asp 0/5/2009 4:33PM  ASPX Fle B8
’_/ Sewches rssFeeds. aspx 72272009 =13,  ASPX Fle (1
schede s /000 6N MM ASPX Ne e
Public scheddeAoooninent, ascx W00 6:445M  ASCX Fle a9
server. s 227009 1213, ASPX Fle 128
serverDefats s /2272009 1213, ASPX Fle 1148
serverVolume aspx 11/12/2009 12:5...  ASPX Fle a8
3 StyleSheet.css 8/6/2009 4487M  Cascadng Style 88
user 30 11/12/2009 113, ASPX Ple 1318
Feiders -

1. Look for the Web.Config file

ESM 5.4 System Administrator’'s Manual

Step 28: ipConfigure Matrix Web.Config File — SQL
Updated

« 2w 07 Tirst and second oCtet satches wie the Captwre Tp »
Do A0 first, Ind and Ird octets smatch wie the Ciptwre 1p
0 Ly "tirinesa vt 1en” valees"0
appieattings»
~:vr«!|y‘.'.'|r9\-
N Pate '4 oviter ' /»
OOV N ASCOPRCt anatr ing
i ranes" S0 v ovider” ¢ wvﬂ!'fr‘,!"'v)- sorver <JERRRI: 000 a0us eedigret (®, User [Dmwellan, P

1. For this training documentation, the SQLProvider
Server Value=RecordingSrv shows is has been updated
from the old server name of CamSrv.

Please input your server name here.

Step 30: ipConfigure Admin Web.Config File

B ocontooure M= B
e\ ) * New Vokume (E:) ~ pCenfigure ~ > 15}
Me Edt Vew Toos Hep

Organze v |[|Views v *iOpen 33 Shwe £48um )

Favorte Links
[ coasmens 12/15/2000 9:34...
B Petres controls 12/15/2009 9:34... Fle Foider
| A flach 12/15/2005 %:34... Pl Folder
J Recently Changed handers 12/15/2009 9:34... Fle Folder
0 mages 115/2009 9:34...  Fle Folder
B sexches oy 12/152000 9: ... Fie Foider
P macs 12/15/2009 9:34...  Fe Fokder
srots 12/15/2009 9:34...  Ple Folder
temp 12/15/20095:34... Fle Folder
advanced detal.aspx  7/1/2009 234 PM ASPX Fle 193
advanced_ordamx 1082009 £9PM  ASPX Fle 2K
sax_archive.othx 2062009 S:SIPM  ASHX Fle 10
sl archve.aspx  7/1/2000 BAIPM ASPXPle 1
BAN_Camers. aspx 7/1/2005 441 PM ASPX Fle 13
BYAN_events. aspx 7/1/2009 2P ASPX Fle 193
sax gt 10/6/2009 S:SIPM ASHX Fie 18
Folden AL D emotamx 712000 43P ASPXFle 18 =~

1. In the main folder, look for the folder “admin” and

open it.

Step 32: ipConfigure Admin Web.Config File - Open

| ReportFrame. aspx 7/22/2005 :35PM  ASPX Fie Open
| ReportingPage, aspx 717/2005 4:11PM  ASPX Fle | Edt
| Reportodification, aspx 7/5/2009 2:50PM  ASPX Fie 0
_Reports. aspx 7/22/2005 :02PM  ASPX Fie
|| ReportScheduler. aspx 10/5/2009 4:33PM  ASPX Fle
| rssFeeds.aspx 7/22/2009 12:13... ASPXFie J
| schedule. aspx 8/7/20096:48 AM  ASPX Fie Cut
| schedueAppontment.ascx  7/1/2009 6:44PM  ASCX Fle Copy
| SAver. aspx 7/22/2005 12:13... ASPX Fie
serverDefaults. aspx 7/22/2005 12:13...  ASPX Fie g‘:: Sk
| serverVolume.aspx 11/12/2009 12:5... ASPXFie
3 |StyleShest.cas 862000 448PM  CoseadngStyle... | e
USer.35pX 11/12/2009 11:3... ASPXFie Properties

1. Right click on the Web.Config file

2. Click on Open With...
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Step 33: IpConfigure Admin Web.Config File -
Notepad

T |
Choose the program you want to use to open this file:
>

Fle:  web.config
Recommended Programs
B8
[V Miways use the selected program to open this kind of fle. Browse...
1f the program you want is not in the kst o on your computer, you can ook for the aporopriate program oo the
Web.
Lo ] coma |

1. Click on Notepad

Step 35: ipConfigure Admin Web.Config File — Server
updated

SRR 02t - 0.0 Conkraliusar. tommabian; Fassuce doe My />
e LB .0 Camera SyIten ASRIn /»

= "0ata SourcesCamiry; Inft1a] Catalogeems 0 Central;

% £ Integrated SecuritysTrue
47O =C ANy T AT ADAS =25 T D] V547  IDmwtC M1 P25 Suie ot 100N 1y */»

1. Select the server name and change it to the new
server name.

Step 37: ipConfigure Admin Web.Config File -
ServerIP updated

T;UBer SO-webcan; Passwor der Madnly; ~ />

rcanCamary; nitial Catalogetvs_0_Contra
571 ST ABAS =BT I USEr  TOmwels Mo, Pas s

megated Security=true”
4gonly] "/

1. For this training documentation, the ServerIP
Value=RecordingSrv shows it has been updated from the
old server name of CamSrv.

Please input your server name here.

ESM 5.4 System Administrator's Manual

Step 34: ipConfigure Admin Web.Config File — Server

ver U Oat abas 9030, Conkr aTiUsar Eommnbcan; assmor doe MARTY; />
PV e KB4 3.0 Canera SysTem AGwin'/»

1. Look for the line:
<add key="sConnString" value="Server=CamSrv

CamSrv = Your Server Name

Step 36: ipConfigure Admin Web.Config File -
ServerIP

R 0at abas - 5.8 CartraTiusar. ommabcan; Fasswor dnr MOOnTy; />
e EDN 5.0 Camera SysTem AGRin' /s

1. Look for the line
<add key="ServerIP" value="CamSrv"/>

Look for your old server name.

Step 38: ipConfigure Admin Web.Config File -
ESM5_2_Central

1. Look for this line:
<add name="ESM5_0_Central" connectionString="Data

Source=Camesrv;Initial Catalog=ESM5_0_Central;Integrated
Security=True" providerName="System.Data.SqlClient"/>

71

4111 Monarch Way e Suite 510 e Norfolk, VA 23508 ¢ USA
Phone: (877) 207-1112 o Fax: (832) 201-0342 e Web: www.ipconfigure.com



ipConfigure

Step 39: ipConfigure Admin Web.Config File -
ESM5_2_Central - updated

g v; DATabAS =€ 305_0_COrtral; User SO-webcan; Passworder Mddnly; ~/>
O Camera Systen

X7 1 Doy ver = MRS1 V] AT SBAS A PET IR, USer  TOwel a0 Pas Seir Gor TOOMTY] -1 2

1. For this training documentation, the SQLProvider
Server Value=RecordingSrv shows it has been updated
from the old server name of CamSrv.

Please input your server name here.

Step 41: ipConfigure Admin Web.Config File - SQL
updated

1. For this training documentation, the SQLProvider
Server Value=RecordingSrv shows it has been updated
from the old server name of CamSrv.

Please input your server name here.

2er CaeC amsrv; INTT1a] Cataloget s 0 Contral; irmegrated Security=Troe

ESM 5.4 System Administrator's Manual

Step 40: ipConfigure Admin Web.Config File SQL

1. Look for the line:
<add name="SqlProvider"

connectionString="Server=Recordingsrv;Database=aspnetd
b;User ID=webcam;Password=r34d0nly;"/>

Step 42: ipConfigure Admin Web.Config File - Save

1. Click File

2. Save the configuration changes.

SERVER NAME CHANGE - UPDATE MICROSOFT SQL SERVER CONFIGURATION

Step 1: Microsoft SQL Management Studio Express -

Open
Microsoft

ﬁ Microsoft*
Z SQLServer2008
Management Studio

1. Open up Microsoft SQL Management Studio Express

Step 2: Microsoft SQL Management Studio Express
Change Server Name

|
Microsoft*

Z SQLServer2008

Servertype: El

Server name: ;]

Authentication: LI
=

Connect I Cancel Help Options >>

1. Change the Server Name to your new server name.
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Step 3: Microsoft SQL Management Studio Express

Microsoft o ;Mﬁdows Server System
SQL Server 2005
Server type: ] Database Engine Ll
Server name: ~]
Authentication: IWndows Authentication Ll
I‘:: ORDINGSRV\Administrator LI
I
|_ -,

[[Comeet ]

1. For this training documentation, the Server name
RecordingSrv has been updated from the old server name
of CamSrv.

Cancel | Hep | Options>> |

Please input your server name here.

Step 5: Microsoft SQL Management Studio Express
ESM5_3 ServerDnsName

_ RECORDINGSRV.... - dbotServer  Summary

ServeriD ServerDesaption  ServerDreName | CentralDrsName | ServerP ServerLicense
» Location Server Camarv ML
* A M mL L'773 n muL

1. Look for the ServerDnsName

Step 7: Microsoft SQL Management Studio Express
ESM5_3 ServerIP

_ RECORDINGSRV.... - dbo.tServer | Summary |

ServerID ServerDescpton | ServerDrufame  CenvaDrsame | Server® Serveriicerse
» Locaton Server  Recordingsry ML
- A au ML L 27 ML MU

1. Look for the ServerIP

ESM 5.4 System Administrator's Manual

Step 4: Microsoft SQL Management Studio Express
ESM5_3

=0

T

Click Databases

Expand ESM5_2

Expand Tables

Left click on dbo.tServer

. Right click on Open Table

Step 6: Microsoft SQL Management Studio Express
ESM5_3

Nnhwnr

RECORDINGSRV.... - dbo.tServer  Summary

ServeriD ServerDescription | ServerDrsName | CentralDnsName  Serveri® Serverlicense
' Location Server v Camary ML
- M L L L

1. Change the entry from the old server name to the new
server name.

For this training documentation, the ServerDNSName entry
RecordingSrv has been updated from the old server name
of CamSrv.

Please input your server name here.

Step 8: Microsoft SQL Management Studio Express
ESM5_3 ServerIP

- RECORDINGSRV_. - dbo.tServer  Summary

ServerD ServerDesaption  ServerDnsName | CentralDnsName | ServerlP ServerLicerse
4 Location Server  Recordingsrv ML
* M ML ML Ml M med

1. Change the entry from the old server name to the new
server name.

For this training documentation, the ServerIP entry
RecordingSrv has been updated from the old server name
of CamSrv.

Please input your server name here.
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Step 9: Microsoft SQL Management Studio Express
ESM5_3_Central

1. On the right side of SQL in the Object Explorer window,
expand ESM5_3_Central

2. Expand Tables

3. Left click on dbo.tServer

4. Right click on Open Table

Step 11: Microsoft SQL Management Studio Express
ESM5_3_Central IPAddress

1. Change the entry from the old server name to the new
server name.

For this training documentation, the ServerIP entry
RecordingSrv has been updated from the old server name
of CamSrv.

Please input your server name here.

ESM 5.4 System Administrator's Manual

Step 10: Microsoft SQL Management Studio Express
ESM5_3_Central IPAddress

1. Look for the IPAddress Field

/

SERVER NAME CHANGE - UPDATE REGISTRY
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Step 1: Registry - Open

Programs
@ Regedit

2
Administrator
Documents
Computer

Network

Control Panel

Administrative Tools »

Help and Support

7 search Everywhere
+/ Search the Internet

Windows Security

|Regedit]

1. Start Regedit

B e | a ]

Step 3: Registry - Database Server

Z Registry Editor
Fle ESt View Favortes Heb

M= E3

ESM 5.4 System Administrator’'s Manual

Step 2: Registry - HKEY_LOCAL_Machine

Software/ipConfigure/Service

£ Regntry tdeor
Fle Edt Vew Favories Heb

= (W Computer Name Data
HREY_CLASSES_ ROOT (vahse rot set)
WY _CUEREINT USIR CiWvogram Fles\ooonfigure)
HEY_LOCA,_MAODE iy
BCDO0000000
OO z-\y.
o 5 Databuse Server 1; G=Regstry, 15QL Server, 2wy
- webiam
samm e -
Adobe S rewrthest ntervel R s
Cahysa » Max Aechwve Sae 2
Classes = Remote Server Cantry
Clents # Remote Server Port R 0
plonfigure # Root Aecheve Path R £ pCorfigure
Servce * Bact Export Poth & \omgeert|
Macromeda - Server Name T Camiey
Moo = Serverstat Ionervel REG_S2 %00
oats 5 Table hame REG_S2 £5M5 0
;:M- - Use HTTPS REG_S2 FASE
Pokoes
Regater oAk ators.
SYSTEM
WY LERS
HEY_CSRENT_CONFIG

Computer THIY_LOCA MAOSE GOFTWART oConfigure ervice:

1. Look for Database Server, it will be your old server

name.

= 1 Computer Nare Type Data
) | HEY_CLASSES ROOT (vakue ot set)
POTY_CURRINT VSR C:Wrogam Fles\oconfoure)
_> HEY_LOCA MAD-DE 34drly
< ) BCD00000000 ©
o & rovousne o
. 1; O=Regstry, 1=5QL Server, 2emySQL
@ ) saM
b SEQURITY
%- | sorTwaRe -
b Adwde d
) Caghyon %
Casees » Remote Server  RIG5T Camtry
o ) Cents % Remote Server Port 716 5T ]
%, woolgre o Raot Archvve Path ©\oContgure|
% fservce ¥ Root Dxport Path G \tampngort|
- Macomeds 4 Server Name Camtirv
Maesoft o Sarversaat interval 200
o ) Mocta 5 Table Name ™80
MoakaPlons ¥ Lse HTTPS rase
b O0ec
Polces
) Regsrerediopicatons
. SYSTEM
MEY_USERS
HEY_ORBENT_CONFIG

[Computer HEY_LOCA_MAC-OESOFTWARE \pCanfigure Service

1. Open up HKEY_LOCAL_MACHINE
2. Open up Software
3. Open ipConfigure

4. Open Service

Step 4: Registry — Database Server updated

Fle [t View Favortes el
W Compute Name. Tipe. Deta
% WEY_CUASSES_ROOT ) Defak) REG_52 [ y—
HEY_CURRENT_USER 5 Capture Aophcat... RIG 52 CProgam Mesiocorfigre)
HEY LOCK MODE o Oatabace Password REG 52 *34crly
SCDO0000300 5 Database Port REG 52 L
COMPORENTS EN—— ccc Recordngiey
WROWNS # Database Server ... REG 52 1; Omogtry, 1w5QL Server, DemrySQL
f::m_h Outibese s REG_S2 webcam
o~ et 120 52 v
Asobe -
Caghyon s Aechwve Sre  REG_S2 %
Casses » Remote Server  REG_SZ Camiry
Gerts 5 Semote Server Port REG_SZ %
oContgue 200t Archwve Path E\eContgure
Servce = 200t Expert Path o pempeport
Magomeda 5 Server Name Camcrv
Moot - Serverstat interval 200
Masls 5 Table Name M0
MordeAors " Une HTTPS R
coec
Pokces
Regate edacphcatons
SYsTIM
HEY_USERS
HEY_CLERENT_CONFIG
Computer HHEY_LOCAL MACDESOFTWARE \eConfigure ervice

1. Change the entry from the old server name to the new

server name.
For this training documentation, the ServerlIP entry
RecordingSrv has been updated from the old server name
of CamSrv.

Please input your server name here.
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Step 5: Registry - Remote Server

Registry [dter Ml 3

Fle 3t View Favortes Meb

= 1 Computer e
- MEY_QASSES ROOT » Detat)
HREY_OURRENT LR ' Caphure Aophcat
HEY_LOCK, MAODE o Databese Password
BCDO0000000 25 Database Port
8- CRPODTS 5 Database Server
< :‘f"m 4 Database Server
SEQRITY 25 Database UseriD
SOPTWARE o5 ehial Interval
B0 Adobe 5 MearSeat Intereal
. Caghyon o5 Mg Mrcheve Sae
¥ J Cents 25 Remote Server Port
oContgure 5 Root Archive Path
Servee * Root Dport Path
# ) Magomeds 45 Server Name
® b Maosh - Serversiat terval
& ) Mocls 45 Tabie Name
MosksPons o5 Lse HTTPS
% ) ooec
# ) Poloes
Regaseredicpicatons
# b ST
§ ) HEY RS
# - WEY_OREINT_CONFIG
Comeier V¢ LOCAL ARS e orbare'Cerice

Tiwe Data

REG_S2 (ks not set)

REG_SZ CiProgram Fles\oonfgure|
REG_ST 24ty

REG_SZ ®

REG_ST Secondingfiry

REG_SZ 1; OeRegatry, 1e5QL Server, 2emySQL
REG_ST webcam

REG_S2 ©

RIG S ]

RIG 52 »

RIG_ST Camrv

RIG 52 ©

RIG_ST okonfgurel

RIG ST < \amg ot

RIG S Camlary

RIGS2 %0

RIG 52 .0

REG 52 "

1. Look for Remote Server, it will be your old server

name.

Step 7: Registry - Server Name

<" Reontry tdror
Fle Edt Vew Fovortes Heb

M= E3

= W Computer

HEY_CLASIES ROOT
WEIY_QURRINT_USIR
HEY_LOCA_MAODNE

Regstaredacpicatons
% J SrsTEM

. MY LIRS

3l WEY_ORRENT_CONFIG

“* Database Passwerd
 Database Port

# Databate Server
** Databuse Server
= Database UserD
5 eal Itervel

= vear et nterval
= Max Aecwve S
= Remote Server

5 Remote Server Port
= Root Mdhwe Path &
5 Root Export Path

5 Serversiat Inerval 26,

5 Tatie Name
5 Use WTTPS.

r JOCK,

1. Look for Server Name

Dets

(vae not set)

C:rogam Fles\pcenourel

r34dnly

=

Recardnglev

2 Onflegury, 1=5QL Server, 2emySQL
wecam

“
s

%
Recordingsry
ErpConfigure\
'pemplenport|
Caméire

%00

M50

FALSE
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Step 6: Registry - Remote Server updated

Fle 3t Vew Favortes Meb
1 Computer e Type Dota
- WY _QASSES ROOT o Defast) REG ST (e rot set)
8- 5 HIEY_CURRENT_LSER ** Capture Aophcan... REG ST CProgram Flesipconfigure|
-4 NIV JOCA MO0 o Database Password RIG ST rAdnky
-8 BCD00000000 5 Databace Port ®
QOO 5 Databace Server Recordngtry
» ::f"‘“" : w:: f«.; 1; OeRegetry, 1o5QL Server, 2emysQt
D e S
‘1’0(\,‘;’;'2 o oMl nterval L]
B0 Adcbe ¥ rearSeat interval s
Caphyon 5 Max Archive Soe w
&4 Closses Recordngley
Cents ¥ Remote Server Port REG 52 L
olonfigure *Root iecwve Path  REG ST E:\eCorfigure
Servce oot Bxport Path  REG ST <pempeport’
Macomeds & Sorver Name REG T Candev
* Mosoft o ServerSust Intervel  REG ST %00
Moot 5 Tl Name REG 52 £5vs 0
* ::CM* ¥ Lse HTTPS REG 52 FaLSE
) Poloes
Regster etA00kcators.
6 ) SrsTEm
- MEY USERS
W HEY_OBRENT CONFYS

1. Change the entry from the old server name to the new
server name.

For this training documentation, the ServerlIP entry
RecordingSrv has been updated from the old server name
of CamSrv.

Please input your server name here.

Step 8: Registry — Server Name

Fle £t Vew Favortes Meb [
= 18 Computer Name Osia
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Computer HIEY_LOCA_MAC-ONESOFTWARE \oConfigure Service:

1. Change the entry from the old server name to the new
server name.

For this training documentation, the ServerlIP entry
RecordingSrv has been updated from the old server name
of CamSrv.

Please input your server name here.

76

4111 Monarch Way e Suite 510 e Norfolk, VA 23508 ¢ USA

Phone: (877) 207-1112 o Fax: (832) 201-0342 e Web: www.ipconfigure.com



ipConfigure

Step 9: Registry

=~ ). SOFTWARE

ESM 5.4 System Administrator’'s Manual
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1. For 64 bit OS make the same changes to the second
set of registry keys found at the path above in the

screenshot.

(Software>Wow6432\Node>ipConfigure>Services)

SERVER NAME CHANGE — RESTART SERVICES/VALIDATE IPCONFIGURE SOFTWARE

Step 1: Services

Step 2: Services - ipConfigure
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The World Wide Web Publishing Service needs to be

started.

1. Start the World Wide Web Publishing Service

The 4 ipConfigure Services need to be started.

Start ipConfigure Archive Creation Service
Start ipConfigure Export Functions

Start ipConfigure Recording Central Service
Start ipConfigure Server Statistics Collection

PN
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Step 12: ipConfigure Admin Login Page

L 5.8

B ot LA L0 e oy

1. In the address bar, when using the DNS Server Name,
the server name is in the web address.

2. Verify that you get this address when using your new
Server Name.

http://servername/admin

*Note: use your new server name

ESM 5.4 System Administrator's Manua
Step 13: ipConfigure Matrix Login Page

1 mhger 1954 g l 50

vis

! Petore presous canwes section?

1. In the address bar, when using the DNS Server Name,
the server name is in the web address.

2. Verify that you get this address when using your new
Server Name.

http://servername

*Note: use your new server name
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